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Letter to the stakeholders
Dear stakeholders,
It is with great pleasure that we share with you the first Sustainability Report of Emiliana
Conserve, the first stage of a process aimed at reporting the main results and initiatives related
to the environmental, social and governance issues of our Company.
The recently concluded financial year, as well as the previous one, has been characterized by
a context that has hitherto been unthinkable, in which the Covid-19 pandemic has imposed
important challenges and opened up new scenarios to the business world, and beyond. In the
light of the results obtained, we can affirm that we were able to respond to those challenges
with courage and spirit of innovation, coming out of it rewarded and by setting the foundations
for a solid future.
Thanks also to the investments previously made, and the expertise of our work matured over
the years, Emiliana Conserve has been able to respond to the strong increase in demand from
the consumer, managing to significantly increase the quantity of processed tomato and, at the
same time, strengthening the close relationship of trust with its agricultural suppliers.
Economic performance, to which we refer for more details in the related chapter, fully reflects
our success: an increase in net profit that, compared to last year, shows a significant rise, is the
most convincing proof of it.
We are proud of these achievements, that are the result of courageous choices, where social
and environmental issues play a major role. Also for this reason, our Company wanted to
strengthen the links between these aspects and the issues traditionally linked to the economic
world; in this strategic choice, lies the initiative that has recently seen us issuing a bond loan
of EUR 8 million which, in addition to respecting financial economic parameters (socalled “financial economic covenants”), provides for compliance with specific sustainability
parameters. In particular, the achievement of objectives such as the use of electricity produced
from renewable sources alone and the processing of fresh tomatoes grown exclusively in
compliance with 5 ISO certifications will be monitored within certain deadlines , confirming the
work done so far in terms of quality, sustainability and safety of the product and its
manufacturing process.
New challenges will await us in the coming years, but we are sure that by remaining faithful to
the approach demonstrated in this period, and continuing to collaborate with you with
confidence and transparency, we will be able to express at best the professionalism and
seriousness that have always distinguished us.
Good reading,
Busseto, December 22, 2021
Gian Mario Bosoni
CEO Emiliana Conserve S.p.A.
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Methodological note
This document, which represents the first Sustainability Report of Emiliana Conserve S.p.A. (in
the document also “Company” or “Emiliana”), aims to communicate in a transparent way the
Company’s sustainability approach and its performance in the field of environmental, social
and economic sustainability for the year 2021 (from 1 July 2020 to 30 June 2021).
In order to allow the comparability of data over time and the evaluation of the performance of
the Company’s activities, a comparison with the data for the financial year 2020 (from 1
July 2019 to 30 June 2020) is also reported. In order to guarantee the reliability of the data,
the use of estimates, which, where present, are appropriately indicated in the document, has
been limited as far as possible.
The Sustainability Report of Emiliana Conserve S.p.A. is drawn up in accordance with the
“Global Reporting Initiative Sustainability Reporting Standards” defined by the Global
Reporting Initiative (GRI), according to the “in accordance – Core” option , as indicated in the
table “GRI Content Index”, this allows to highlight the coverage of the GRI indicators associated
with each sustainability issue reported in this document.
In particular, the content reported was selected on the basis of the results of a first analysis of
materiality carried out in 2021, which enabled the identification of material aspects for
Emiliana and its stakeholders, as described in the paragraph “Materiality Analysis” of this
document.
The perimeter of economic and social data and information appears to be the same as in
Emiliana Conserve's 30.06.2021 financial statement. With reference to environmental data
and information, the reporting perimeter refers to offices and processing plants owned by the
Company, in particular, the Busseto (PR) plant and the San Polo di Podenzano (PC) plant. Any
perimeter limitations on individual themes or indicators are expressly stated in the text.
In 2021 (from 1 July 2020 to 30 June 2021) there were no significant changes in the size,
ownership and supply chain of the Company.
This document is drawn up annually and submitted for approval by the Board of Directors of
Emiliana Conserve S.p.A. on 22 December 2021.
For further information and suggestions regarding the Sustainability Report of Emiliana
Conserve, please contact: Lara Boarini (l.boarini@emilianaconserve.it).
This document is also available on the Emiliana conserve website: http://emilianaconserve.it/
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1 Emiliana conserve
1.1The fruits of our work

Emiliana conserve Azienda Agricola S.p.A. (hereinafter also “Emiliana” or “the Company”) is
one of the main Italian companies active in the production, processing and marketing of
tomatoes. To the initial production of tomato paste in the following years, it has also added
pulp (cubed, extruded and rustic) and purees. The company is based in Busseto (PR) and it has
modern plants for the processing of tomato. At June 30, 2021 it employs 74 permanent
employees in addition to seasonal employees, with a peak of recruitment of these reaching
550 during the tomato campaign in the summer period.
The production of tomato is of seasonal type, it is concentrated in fact during the period AprilSeptember, in which the Company is to manage more than 250.000 tons of product. Emiliana,
through its shareholder Consorzio Emiliano Agricolo del Pomodoro, follows its suppliers during
all the phases of the cultivation: the transplantation, the seeding, the irrigation, the
fertilization, the treatments and the collection for about 40% of the raw tomato material
worked on the farm.
The tomato comes mainly from the areas most suited to the production of quality and it
is cultivated, harvested and processed according to high quality standards, guaranteed
by constant checks applied to all the phases of the production process; finally it is marketed
through labeling of certified quality and available in a wide range of variants.
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1.2Our history and our products
THE STORY

Emiliana conserve was founded in 1985 in Busseto (Parma), in the center of the Italian Food
Valley. In the Busseto plant, all the sizes are packaged in glass, tubes and boxes for the retail
market, as well as industrial semi-finished products in metal drums. With the acquisition in
2007 of the Ex-Cirio factory in S.Polo di Podenzano (Piacenza) Emiliana Conserve expands its
production range and becomes the largest private company in northern Italy in the production
of tomato derivatives for third brands: 2 plants, about 250.000 tons of fresh tomato
processed in the 2020 marketing year, for a turnover of almost EUR 103 million, of which
45% from exports and prestigious brands counted among their customers. Through Emiliana
Agricola (which controls the Consorzio Emiliano Agricolo del Pomodoro), founded in 2003 to
improve the control of the production chain, Emiliana Conserve directly cultivates about 40%
of processed tomato, guaranteeing a complete traceability of the entire production cycle.
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THE HEADQUARTERS

Emiliana Conserve: at the top the production site in Busseto (PR),
Below the production site of San Polo di Podenzano (PC).

Emiliana Conserve has two production plants that occupy a total of 250.000 m2, including a
covered area of 64.000 m2. It has 17 processing and packaging lines, 5 bottle and jar lines, 8
aseptic drum lines, 3 box lines, 2 tube lines and 7 evaporators.
The first production plant, which is also the legal and administrative headquarters, is the
Busseto (PR) plant also called “EC1”: here most of the company's activities take place and
is able to work about 110-130.000 tons of tomato per year. Another production unit is located
in San Polo di Podenzano (PC), it is called “EC2” and transforms on average 130-150.000 tons
of tomato in different types and sizes.
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THE PRODUCTS
Emiliana Conserve pursues its mission through the offer of quality products, under
competitive conditions and in compliance with all mandatory standards. In particular, in the
communication with the customers, completeness, correctness and clarity of all the
information concerning the characteristics, contents, nature and origin of the products is
ensured.
Emiliana Conserve ensures the placing on the market of products in compliance with national
and community laws on the subject, by activating all the necessary controls to guarantee
consumers safety and organoleptic quality.
Emiliana Conserve products are available for two different market segments:
• Retail: products destined for large-scale distribution and distributed through
prestigious brands of the Italian food scene.
• Industrial: products intended for the industrial sector and therefore distributed
through packaging of greater capacity.
All the fresh processed tomato is cultivated in northern Italy respecting the integrated
production rules of the Emilia-Romagna region and certified by S.G.S Italia.
Emiliana Conserve works and transforms the raw material collected by farmers, the tomato,
belonging to the following categories:
• conventional tomato: 100% Italian and based on a controlled production chain;
• organic tomato: 100% Italian and guaranteed by selection criteria that follow the
product from the field to the table through a certified production system;
• cherry tomato: 100% Italian, it is characterized by a sweet and intense flavor compared
to conventional tomato.

The sauce
The tomato sauce of Emiliana Conserve contains at most 2 ingredients: tomato and possibly
salt. It is marketed through two types of packaging: the box in sizes of 200, 400 and 800gr; or
through the glass bottle in sizes of 350, 420, 550 and 720 ml. Through the same formats, it is
produced in less quantity also in the version “cherry tomato sauce”, the certified organic
version, and in the version with vegetable ingredients and aromas where, in addition to tomato
and salt, it is foreseen the use of: basil, onion, garlic, oregano, parsley, chili, celery, carrots, and
various other vegetables or aromas on request.

Tomato pulp
As with the sauce, tomato pulp contains a maximum of 2 ingredients (tomato and possibly salt)
and is marketed through the same packaging and formats. In addition to the cube tomato
pulp, the extruded tomato pulp (product obtained by peeling and irregular cutting), the fine
tomato pulp and the tomato pulp with vegetable ingredients and aromas are produced.
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Tomato paste
Another product of Emiliana Conserve is the tomato paste which is marketed in the “double
tomato concentrate”, “triple tomato concentrate” versions and in the version with the addition
of vegetable ingredients and aromas. In this case the packages can be: the tube in the sizes of
100, 130, 140, 150 and 200 gr; the box in the sizes of 70, 140, 210, 400 and 850 gr; and finally
the glass jar of 312 gr.

The rustic
“Rustica” is a type of pulp that comes from a selected tomato processed through a slicing and
roughing process. It is marketed in glass bottles with a capacity of 350, 420, 520 and 720 ml
and can be present in the simple version (tomato and optionally salt), or in the version with
vegetable ingredients and aromas.

Tomato sauce with vegetable ingredients and aromas
Tomato and vegetable or meat sauces are one of the latest creations of Emiliana
Conserve, they are a mixture of cubed pulp, tomato pulp, tomato concentrate to which are
added other ingredients such as sugar, parsley, capers, basil, onion, garlic, celery, carrots,
green and black olives, other vegetables and aromas on request with the aim of creating readymade sauces. It is present on the shelf in different sizes such as the box of 200, 400 and 800g;
the glass bottle of 350, 420, 520 and 720ml; and the glass jar of 290, 350 and 420g.
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1.3The Governance structure
The governance model adopted by Emiliana Conserve and the organization of its constituent
actors are described below.
Shareholders
The shareholders are 37 and are mostly entrepreneurs in the agro-industrial tomato sector,
they are able to contribute to the achievement of social goals. The share capital is equal to EUR
9.188.714 divided into n. 9.188.714 shares (value equal to EUR 1,00 for each share).
For the sake of completeness, it should be added that a shareholders' agreement has been
signed among some shareholders representing the majority of the share capital, which
regulates in particular the voting expression of the participating shareholders, as well as the
transfer of their shares. The participating shareholders are gathered in the Shareholders’
Meeting, also composed of a Chairman and Vice-President, who approves the financial
statements in advance of the Company’s Shareholders’ Meeting.
The Shareholders’ Meeting
Shareholders participate in the Shareholders’ Meeting convened at least once a year; each
shareholder has one vote for each share held attributed on the basis of the amount of paid-up
capital. The main functions of the Shareholders’ Meeting are: the approval of the financial
statements, the appointment of the Board of Directors, the Board of Auditors and the Legal
Auditor.

The Board of Directors
The Board of Directors adopts an administrative system of the “traditional” type, consisting
of five members. The Board of Directors shall act as a strategic direction and organizational
coordination and shall elect the Chairman and Chief Executive Officer and, where
appropriate, the appointment of technical committees. The Board of Directors is granted all
the powers of ordinary and extraordinary administration, which are partly attributed to the
Chief Executive Officer for the ordinary management of the company. Some members may be
given special powers.
The Board of Directors consists of five members with the following roles:
•
•
•
•
•

Chairman of the Board of Directors: BRUSATASSI GIANNI (Company Representative)
Chief Executive Officer: BOSONI GIAN MARIO (Company Representative)
Board Member: FORNACIARI DANIELE
Board Member: RIGONI CECILIA (Member with delegation)
Board Member: CEMPINI LORENZO (Member with delegation)

The Board of Auditors
The Board of Auditors consists of members elected by the Shareholders' Meeting and provides
for supervision according to art. 2423 et seq. of the Civil Code; it has 3 members and 2
alternates. The audit shall be entrusted to an audit company.

9

1.4 Ethics and Integrity of our Business
MISSION AND VISION
Emiliana Conserve’s objective is to preserve the authenticity of traditions, while orienting itself
to a modern innovation in the production and supply processes of fresh tomato, of exclusively
northern Italy origin, in order to guarantee an excellent quality standard of its products.
The passion dedicated to the arduous work is reciprocated by the trust given by the customers
to whom Emiliana dedicates a careful care and becomes “protagonist”. The Company certifies
its entire supply chain, guaranteeing a fast and wise process able to preserve the high quality
of the raw materials used as well as the respect of the precautionary principle, both in the
correct management of environmental impacts and in the possible risks for the final consumer.
In order to produce a state-of-the art sauce, Emiliana uses tomato of 100% Italian origin.

THE CODE OF ETHICS AND THE ETHICAL POLICY
Emiliana Conserve has adopted a Code of Ethics since 2013. This document is intended to
represent a clear reference point for all employees of the Company, who can find regulated in
it the rules of behavior related to different aspects, from the management of the employment
relationships to the safety of the employees. Rights and duties are declined in maximum
transparency, reflecting the high ethical standards that mark Emiliana Conserves since its
foundation.
To strengthen that connection that the Company has with its own stakeholders, employees
and in general to all those who relate to it, it has also been decided to adopt an Ethics Policy.
Within this document, the activity carried out by each individual function is regulated by
considering the Law and/or internal procedures and regulations.
Employees, collaborators, directors are obliged to:
- refrain from any conduct contrary to the norms contained in the Ethics Policy;
- contact their managers, business contacts or the supervisory body, in the event of a
request for clarification on how they are to be applied;
- promptly report to managers, business contacts or supervisory bodies any news,
directly detected or reported by others, about possible violations of them or simply
requests for violations;
- work with the structures responsible for verifying possible violations;
- to require compliance with the obligations which directly affect their activities.
The Ethics Policy is a fundamental instrument and at the service of all the Company’s
collaborators, it is born with the purpose of spreading value and of making respect not only
the laws and regulations in force but also the principles contained in the document itself.
Compliance with the Ethics Policy is mandatory for all those who engage in relationships with
the Company (consultants, suppliers, customers, etc.). The employee, or anyone who becomes
aware of violations of the principles contained in the Ethics Policy, may turn to a referent or to
10

the Managing Director who will guarantee the author of the report from any kind of
repercussion.
The Ethics Policy is divided into 26 points that deal with the fundamental issues to guarantee
the continuity and integrity of the business. Among these you can identify the 4 fundamental
aspects in which Emiliana Conserve structures its business:
• compliance with laws;
• transparency and management correctness;
• confidence and cooperation with stakeholders;
• implementation of the principle of mutuality.
Emiliana Conserve Società Agricola addresses its organizational and technical efforts to
comply with the requirements of the SA8000 and UNI ISO 45001 standards.
It is thus provided with two documents supporting the two standards: The Social
responsibility Policy and the Health and Safety Policy at work.

Social responsibility policy
The Company undertakes to comply with all the requirements of the SA8000
standard and the ILO conventions. Specifically, the commitment is aimed at:
•
•
•
•
•
•
•
•

Child labor: compliance with mandatory regulations prohibiting its use
Compulsory work: do not use or promote in any way compulsory work
Health and safety: ensure a safe and healthy workplace
Freedom of association: respect the right of workers to join and form trade unions
Discrimination: prohibit any form of discrimination, including exclusion or preference
based on race, sex, age, religion, political opinion, nationality or social class
Disciplinary procedures: all staff must be treated with dignity and respect in every
situation
Working time: compliance with collective agreements with trade unions,
extraordinary work is carried out only at certain periods of the year and only for
special functions, in any case always with the agreement between the parties
Remuneration: ensuring equal treatment for different genders at the same level of
work, including recruitment, resignation, promotion and training. Wages respect
what is required by law.

The management undertakes to disseminate the social responsibility policy and the code of
ethics to all staff and to share its contents with it.
The distribution of these documents and principles takes place through regular meetings,
display on company board, distribution by payroll, delivery at the time of contract. On a
periodic basis, the management undertakes to carry out reviews to verify the effectiveness
of the management system and on an annual basis to draw up the SA8000 or social
performance report.
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Ethical principles, including policy, code, and social performance report, are then
disseminated externally in varying ways.
Since 2020, the Company has started a process of development and adoption of the
Organization, Management and Control Model (also known as the “Model 231”); at the date
of the preparation of the present financial statements, the implementation of the Model 231
is about to be concluded.
This instrument is prepared for the prevention of criminal offenses provided by Legislative
Decree no. 231/2001, in line with the policy of corporate ethics adopted by Emiliana Conserve.
According to Legislative Decree no. 231/2001 a Supervisory Body will also be set up, which will
monitor the operation, effectiveness and compliance of Model 231 and ensure that it is
constantly updated in a timely manner. It is thus desired to continue the Company’s path
toward a fully aware management of the risks related to compliance, and to their continuous
monitoring, able to prevent any possible non-compliance in this regard.
During both of the periods covered by this report (1.07.2019-30.06.2020 and 1.07.202030.06.2021), there were no episodes of corruption, anti-competitive behavior, antitrust, and
monopolistic practices. There have also been no instances of non-compliance with social and
economic laws and regulations.
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2 Approach to Sustainability
2.1 Our sustainability journey
DIALOG WITH THE STAKEHOLDERS

Emiliana Conserve in 2021 started a process of identifying its stakeholders, with the aim of
being able to identify the main subjects with which the Company collaborates and that the
Company involves in its own choices. An effective stakeholder engagement process, in fact,
enables companies to enrich and make their strategic decisions more “sustainable” and, above
all, to direct social, environmental and economic performance toward a single direction of
growth.

Starting from its own characteristics and from the awareness of the activities carried out in the
context in which it operates, Emiliana Conserve has carried out an internal analysis, which has
seen the involvement of Top Management, in order to identify the main categories
of stakeholders with which it interfaces in carrying out its activities. The results of this analysis
were supplemented and compared with a benchmark analysis aimed at mapping trends in the
industry’s leading competitors and best practices. This has led to the identification
of 10 categories of stakeholders, listed below, which may influence or be influenced by the
Company’s activities.
The identification of the topics for comparison and discussion with stakeholders was carried
out taking into consideration the GRI standard and the knowledge deriving from the
participation of Emiliana Conserves in partnerships with suppliers and reference customers in
the sector, as well as in sectoral associations, as a technical reference basis.
13

The main communication and involvement methods for each stakeholder category are
summarized below.
STAKEHOLDER CATEGORIES

MAIN INITIATIVES FOR DIALOG AND INVOLVEMENT

Customers

•
•
•
•

Dedicated meetings
Certifications
Institutional website
Events

Suppliers

•
•
•
•

Specific meetings
Site visit
Institutional website
Administration of questionnaires

Agricultural world

•
•
•

Specific meetings
Dedicated innovative technical contractual structures
Technical Support Services

Local community and
territory

•
•
•

Initiatives on the territory
Partnerships
Supply of grants and solidarity contributions

Human resources

•
•
•
•

Diffusion of Ethics Policy
Social responsibility and security policy
Training moments
Signaling System (Anonymous Box)

Stockholder

•
•
•
•

Shareholders' meeting
Approval of the annual civil budget
Annual Sustainability Report
Contacts with individual shareholders

External collaborators
strategic for business

•
•
•
•

Constant dialog and meetings
Participation in working groups
Definition and development of joint projects
Institutional website

Financiers

•
•
•

Specific meetings
Dedicated periodic information
Multi-year industrial plans shared

•
•
•

Specific meetings
Conferences
Institutional communication

P.A.
and institutions
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Trade union

•

Regular meetings

THE MATERIALITY ANALYSIS

Starting in 2021, Emiliana Conserve has embarked on a path to identifying material aspects, in
line with the GRI Standards defined by the Global Reporting Initiative. The topics identified
represent the aspects with the most significant impacts for Emiliana Conserve and its
stakeholders.
In order to define the material topics, Emiliana conserve adopted a process that envisaged:
1. The identification of the relevant topics, that is, of all those themes that can potentially
be significant for the Company;
2. The evaluation of the topics whose impacts are most significant for Emiliana Conserve
and its stakeholders;
3. Definition and validation of the materiality matrix.

The process of identifying issues was based on the study of the main international reporting
guidelines and standards and a benchmark analysis aimed at identifying sustainability issues
dealt with by the main players in the sector. These topics have been evaluated by Top
Management and by the representatives of the main business functions through a dedicated
workshop, which have considered the relevance of the themes both from the point of view of
the Company and from the point of view of the stakeholders, on the basis of their specific
knowledge, in order to define the materiality matrix.
Through the elaboration of the results of the workshop, it was possible to define the first matrix
of materiality of Emiliana Conserve, which is composed of 19 material topics.
The result of the process of identifying material subjects was submitted to the Top
Management examination and approved on 25 January 2021.
The material topics validated for this reporting cycle are those listed in the matrix below.

15

THE MATRIX OF MATERIALITY OF EMILIANA CONSERVE

It is possible to note that among the most important topics for Emiliana Conserve and its
stakeholders are: “Customer satisfaction”, “Emissions into the atmosphere and climate
change”, “Consumer protection and responsible labeling”, “Water resource management” and
“Employees health and safety”.
This matrix will be updated periodically, in a process that will be refined and detailed from year
to year, guaranteeing a direct and constant dialog with the stakeholders of Emiliana Conserve,
capturing the main inputs and managing at best the proposals and criticalities raised by them.

16

3 The economic responsibility of Emiliana Conserve
3.1 Creating value
The results of economic performance, in a perspective of transparency and full understanding
of the value created by Emiliana Conserve, have been revised through the prospectus of the
economic value generated and distributed. This allows for a more direct and simplified
understanding of the impacts generated with respect to the structure of the statutory financial
statements.
The economic value produced is thus represented by the following methods: reclassified
operating expenses (mainly purchases of raw materials and services), staff remuneration
(direct remuneration consisting of wages, salaries and severance pay and indirect
remuneration consisting of social security contributions), remuneration of investors (interest
liabilities and other financial charges), remuneration of the public administration (income
taxes) and remuneration of the community (liberality and sponsorship). As regards retained
value, however, reference is made to operating profit for reserves and depreciation and
provisions.1

Economic value directly generated and distributed
in FY 2021 (%)
9,79%
Value redistributed to
suppliers

79,93%

Staff remuneration

0,27%
2,31%
0,02%
7,67%

Remuneration of investors
donors
Remuneration of the Public
Administration
Remuneration of the
Community
Value retained by the
Company

1

For more quantitative information on” value creation “by Emiliana Conserve, please refer to the “DISCLOSURE 201-1” table included in the
“Performance Indicators” section.
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3.2 Indirect economic impacts
Emiliana Conserve is not only aware of the direct impacts, but also of the indirect ones, that
the activities linked to its sector can generate in the territory where it operates, and in the
community of stakeholders linked to it.
It is with this awareness that between 2020 and 2021 a path was started aimed at securing
important financial resources for improving production capacity – allowing more production
volumes to be allocated to exports – and for modernizing the purifier of the Busseto plant, by
reducing water consumption and at the same time strengthening the quality of product
processing.
This route culminated in the agreement, signed in June 2021, of a so-called ‘Sustainabilitylinked bond’, a bond issue (guaranteed by SACE and subscribed by UniCredit) of EUR 8 million,
linked to specific ESG parameters, whose income will be used for the above mentioned
purposes, thus promoting the internationalization of the Company (increasing the export
impact on turnover, currently equal to approximately 50%) and a lower environmental impact
for the production process.
The ESG parameters to which the obligation is linked include specific deadlines within which
the Company undertakes to improve specific environmental performance, to obtain certain
certifications, to adopt an updated 231 model, and to draw up a first Sustainability Report.
In particular, for the first two objectives, Emiliana foresees the achievement of 100% of
electricity purchased from renewable sources, and 100% of tomato produced from a certified
sustainable production chain, an objective based on the achievement and maintenance of the
certification ISCC PLUS, ISO14001, ISO22005, SA 8000 and ISO26000, respectively
characterizing the ‘certified sustainable supply chain 5.0’, which will be discussed later.
In this way, by introducing in a financial obligation specific measurable parameters linked to
both international standards (such as ISO standards) and to commitments for the reduction of
greenhouse emissions now shared by the global scientific community, it is intended to
generate – in a transparent and understandable way – a positive impact in several respects.
Firstly, in terms of a general improvement of the environmental footprint of the Company, and
indirectly also of the productive fabric in which it operates, linked to many suppliers and
agricultural enterprises in the territory. Secondly, we want to strengthen even more the quality
and safety of the product and of the production process linked to it, generating a positive
impact also on the overall image of the territory where the Company plays an important role,
and of which it is ambassador.
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4 The tomato’s sustainable supply chain

Product Certifications

CONTROL SYSTEM OF THE SUSTAINABLE
ITALIAN TOMATO SUPPLY CHAIN

ORGANIC PRODUCTION

KOSHER

Certifications are a key component in confirming the quality of work at the service of consumer
food safety. In these years Emiliana Conserve has achieved and renewed a series of
certifications issued by national and international bodies. In addition, since 2015, the
Certification called the Control Service of the Sustainable Italian Tomato Chain, is active.
The Company has been meeting for years the requirements of the main international
standards of safety and quality management of BRC, IFS and ISO 22000 products; Emiliana
Conserve also produces products with organic production brand and Kosher certification.
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4.1 Our controlled supply chain
The Emilia-Romagna Region can be considered the homeland of the tomato industry since it is
characterized by fertile soils, good irrigation endowment and strong specialization of
agricultural companies. This is precisely why Emiliana Conserve considers the role of
agriculture in its production chain essential to guarantee high levels of quality and quantity of
processed tomato.

The sustainable supply chain of Emiliana Conserve
Emiliana Conserve wants to be able to offer to the final consumer a product based on
national tomato, the result of a process managed from the origin in accordance with the
regulations of integrated production of the Emilia-Romagna Region, not deriving from
genetically modified organisms and certified by an independent body according to UNI EN
ISO 22005 (January 2008).
This management constitutes added value and represents an additional guarantee for the
buyer as well as increasing confidence. The purpose of this manual is to describe the flows
of materials and the documentation necessary to ensure traceability at every step of the
process, from agricultural cultivation with the maintenance of the identification and
traceability of plant protection treatments, of the fields of origin of tomato with varieties,
with regard to the lots produced and delivered to customers, to the marketing of the finished
product, assigning the individual responsibilities.
The scope of this manual concerns the following players involved in the production chain:
• Agricultural producers' organizations for the management of the associated
agricultural producers for the cultivation of the national tomato from industry coming
from the regions: Emilia-Romagna, Lombardy, Veneto, Piedmont, Tuscany.
• Agricultural producers, associated with the O.P., of national tomato for industry.
• Processing industry of the raw material national tomato Emiliana Conserve S.p.A.
registered and administrative headquarters via Vivaldi n. 7 to Busseto PR.
• Production processing plants in via Vivaldi n.7 in Busseto (PR) and via S.P. for
Podenzano, 10 in S. Polo Podenzano (PC).
• Warehouses located in Samboseto (PR).
• Conveyors.
Emiliana Conserve and the sustainable chain certified 5.0
In July 2021, Emiliana Conserve concluded a process that led to implement its certifications
in order to obtain a certification system called “5.0 Certified Sustainable Supply Chain”.
The 5.0 Certified Sustainable Chain consists of the combined set of five ISO certifications to
guarantee added value to its products through the enhancement, protection and best
possible management of the tomato production chain. Emiliana Conserve thus plans to
produce and certify through “the Certified Sustainable Production Chain 5.0” the 100% of the
fresh tomato purchased and the relative production processes of transformation, based on
the following certifications:
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•
•
•
•
•

UNI EN ISO 14001 “Environmental management system”
SA8000 “Social Accountability”
ISO26000 “Social responsibility Guide” by Emiliana Conserve
UNI EN ISO 22005 “traceability of the agri-food supply chain”
ISCC+ “International Sustainability & carbon Certification” of the entire chain

The aim is to protect the supply chain in particular by involving:
• O.P. and farmers who will be responsible for carrying out checks related to activities
to reduce environmental impacts (optimization of water resources, water quality, soil
protection arrangements such as erosion, deforestation, the use of chemical
fertilizers, waste management methods), In accordance with UNI EN ISO 22005:2008
“traceability of the agri-food chain” certification, to verify the “no GMO” parameters,
to verify the non-discrimination of personnel, to verify the protection of rights
deriving from collective bargaining and the protection of the abolition of child labor,
the protection of operators’ safety;
• Emiliana Conserve , which will have the task of verifying the training/information
activities of the farmers, ensuring the management of an efficient and responsible
logistics from an environmental point of view, managing and minimizing the
environmental impacts (energy consumption, GHG emissions, waste processing and
waste). It will also be responsible for managing health and safety in the workplace
according to ISO 45001 certifications and for protecting human and workers' rights
according to SA8000 certification.

The tomato variety produced by Emiliana Conserve is defined as “tomato for industry”, the
harvesting phase and the majority of the production work are carried out with seasonal
deadlines and time periods concentrated in about 8-9 weeks. The main business need is in
fact to buy and transform a ripe tomato during this time. Considering the aging time, varieties
(early, medium and late) are chosen in order to reach a complete level of development in
slightly different periods to maintain the production cycle stable in the 8-9 weeks.
The selection of seeds is carried out both directly by the Consorzio Emiliano Agricolo del
Pomodoro and agreed with the individual supplying farms and the technical structures of the
producers' organizations. The seeds are entrusted to the nurseries who have the task of
sowing them in order to obtain, after about 40 days, the small plants. Once the plants
are ready to be buried, they are delivered to the farms that provide for their transplantation
into the fields by means of special machinery. From this point begins an agronomic process
that considers: the fertilization, the irrigation and the other agricultural processes that lead to
obtain after about 110 days a perfectly mature tomato. The tomato must have good ripening
characteristics, as well as suitable structural characteristics: it must resist transport, crushing
risk and mechanical treatment.

21

Emiliana Conserve's philosophy is to:
•
•
•

To produce a 100% Italian tomato, which is grown only in Italy;
Respect the integrated production regulations of the Emilia-Romagna Region;
Respect the standards contained in the certification “Service of Control of the
Sustainable Italian Tomato Chain”, which has evolved since 2021 into the system of the
5 ISO certifications that make up the “Certified Sustainable Chain Emiliana 5.0”

Since 2003 there exists Emiliana Agricola which, in addition to directly growing about 250
hectares of tomato, carries out a particular production activity based on the collaboration with
individual
farmers, who
make available
the
land
for the
cultivation
of
tomato and their work and buy (on technical indication of Emiliana Agricola) many of the
technical means needed for cultivation. For many other operational needs Emiliana Agricola
directly provides procedures, tools and means such as: planning of the periods of
transplantation and harvesting, technical advice on soil processing, fertilization and irrigation,
planting in nursery, transplantation and harvesting.
The harvesting of the tomato in the field is carried out using modern automated harvesting
machines that, by bringing all the tomato on a “sorting belt” equipped with a photocells
system, are able to eliminate all the tomato that is not suitable for transformation, releasing it
on the field.
The collected product suitable for processing is transferred to the processing sites where, after
several washing steps, it undergoes processing according to the final destination: sauce, pulps
and paste. Finally, the product is packaged in different formats and labeled according to the
characteristics and requirements dictated by the customer: the tomato is now ready for the
market. The stages of the production process will be detailed in the next sections of the Report.
The following are the main phases and players involved in the Emiliana Conserve chain:
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The traceability system
Emiliana Conserve adopts a supply chain traceability system based on a traceability
plan which is part of management systems integrated with quality, food safety and
environment and is managed as follows including all identified requirements:
• Traceability of raw material (Italian tomato).
• Traceability of semi-finished products (raw materials other than tomato) and of the
primary packaging (in contact with the product) that takes place through the bar
code placed on the label of the pallet supplied and registered in the phase of
acceptance of goods; any pallets not identified with the barcode by the supplier are
labeled again at the goods entry.
• Traceability of ingredients (raw materials other than tomato) via barcode labeling in
goods acceptance-entry.
• Data collection and processing: the traceability linked to the production order is
managed through the picking of the components by reading the bar code, and stored
in the internal management, to be then searched in the picking list of components
from the user report.
• Traceability of production processes and/or cycles through a test plan for each
product, for which specific technical data sheets, production orders and production
orders have been developed, in compliance with the quality system and the HACCP
principles. Each control and process data is recorded by computers in the
management system according to the control plan.
• Quarantine product traceability, each pallet of packaged product is automatically
labeled before being sent to the warehouse.
• Product traceability to the customer: each pallet of packaged product is automatically
labeled before being sent to the warehouse with a double label respecting the GS1
standard.
The organization plans and draws up a calendar of internal audits at predetermined intervals
in order to verify the effectiveness of the system and of all significant processes including
traceability, annually verified with recall tests, mass balance and traceability tests.
The identification and traceability at farms are managed through the “campaign book for
integrated tomato production data”, which is compiled by the farmer at the time of field
seeding, plant protection treatment, irrigation. These documents are generally managed by
agricultural holdings in collaboration with the technicians of the relevant trade associations.

4.2 The quality and food safety of our products
All the processed fresh tomato is grown in northern Italy. In addition to the other numerous
certifications, Emiliana Conserve has obtained the certification "Service of Control of the
Sustainable Italian Tomato Chain" in order to guarantee to consumers a correct methodology
of agricultural production aimed at reducing the impact of harmful activities on the
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environment, the use of chemicals and to ensure a responsible approach to the health and
safety of workers and animal welfare.
In particular, the internal analysis phases on the quality of the product start since the tomato,
after being picked, reaches the collection area. First, a control is carried out based on the
sampling of about 15kg of product which, after being washed, is placed on a work surface
where it undergoes a first sorting, with the purpose of eliminating products with defects and
impurities. An analysis is then carried out considering the optical residue and the sugar
grade of the tomato, at this stage also a price basis is defined for the product. If the load is
considered suitable, it is discharged and transported through the water to the
elevators, transporting it to the selection phase: the green tomatoes and the defective ones
are eliminated. Tomatoes discarded by this process are reused by external companies as biofuel for the production of renewable energy. After this first selection of the “visual” type, a
selection of the physical type takes place: the raw material is divided by means of gauging
machines which divert tomatoes of various sizes to specific production lines. For example,
large-sized tomato is ideal for the production of cube pulp. Following the selection phase, the
tomatoes are conveyed inside the plant to follow the specific processing phases.
Emiliana Conserve carries out, in its respective company headquarters and through affiliated
laboratories, checks and verifications as required by the HACCP manual in order to control the
potential risk of inadequacy of the product. The checks are carried out since the raw materials
enter the Company and, at the moment of receipt of the goods, tests are carried out both of
quantitative and qualitative type through chemical and microbiological analyzes. This is done
by monitoring parameters such as: the optical residue, the presence of any molds, the quantity
of sugar, acidity, lactic acid, pH, color, smell, presence of possible contaminants, etc. The
analyses follow the: “routine sampling plan, monitoring, process and product” which has been
active for several years and has the task of organizing and planning the various control
activities.
Finished goods compliance analyses are performed through process data verification
procedures by QA managers.
The Food Safety Management System is externally and periodically audited by customers,
certification bodies and control authorities, or internally by analyzing the products and
production processes that have been mapped over time. During the financial year 2020-2021,
25 audits were carried out by customers or third parties. The purpose of these audits is to:
• Certify production sites according to voluntary standards
• Qualify suppliers
• Carry out checks on the production system according to safety standards
• Monitor the quality of processes and products according to the standards imposed by
the various certifications
During both financial years covered by this report (1.07.2019-30.06.2020 and 1.07.202030.06.2021), there were no incidents of non-compliance with regard to information and
labeling of products and services. There were no cases of non-compliance with marketing
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communications in the same exercises. In addition, there have been no incidents of noncompliance concerning the health and safety impacts of products and services.
Research & Development
Research and development’s activity are mainly to satisfy the requirements of customers in
the most efficient way as possible. During 2020 and 2021, the product offer was
implemented through new types of sauces based on the development of new recipes, given
the needs of some customers. The activity focuses mainly on the research and supply
of ingredients used to create new commercial solutions, innovative and able to satisfy the
demand.
For other solutions offered by Emiliana Conserve, production is mainly dictated by the
customer's needs, for example with regard to the use of ingredients with specific EU
certificates such as spices. Requests are also made for certain varieties of tomato such as
date or organic tomatoes.
The RTK system
The RTK system is a technology used by Emiliana Agricola and the more structured farms and
it is based on the use of a GPS system that, through the phase of “carrier tracking” and
through the installation of a fixed reference station positioned directly on the agricultural
vehicles, it acquires signals from satellites to orient itself on cultivated fields reaching an
accuracy of up to 1 cm. The application of RTK systems in agriculture allows accurate tracing
of rows by efficient production techniques such as the pre-transplant fertilizer distribution
phase and the transplant itself.
Most of the soil processing techniques performed by Emiliana Agricola rely on the RTK
precision satellite tracking system, which in agriculture is one of the most efficient and
accurate solutions.

4.3 Our supply chain
Farmers are among the protagonists of the supply chain: the connection between them and
the Company is very strong, and about 40% of the tomato that flows into the Company comes
directly from the Consorzio Emiliano Agricolo del Pomodoro. This reality, of
which Emiliana Agricola holds the control of the capital, allows the Company to maintain its
relations with the various farmers participating in the chain, basing its strategy on transparent
and continuous production processes. The strengthening of the trust relationship with farmers
is complemented by procedures such as ‘Impegno Definitivo di Conferimento’ (‘Final Conferral
Commitment’), which guarantees the farmer the conferral of the tomato to Emiliana Conserve
by means of an estimated production declared before the beginning of the tomato marketing
year. Always through this approach, farms are committed to respecting the internal
regulations, the current guidelines of the O.P., the Community, national and regional
regulations, to comply with the Manual for the traceability of the supply chain (certified
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through UNI EN ISO 22005:2008), and possibly to adhere to the voluntary integrated
production of the PSR of the relevant region.
Each farm, as foreseen by the regional production disciplinary, is also provided with a
‘Quaderno di campagna’ (Campaign Book) in which it is made compulsory to record all the
cultivation operations carried out such as: cultural planning, rotations, fertilization, herbicide
and plant protection treatments, irrigation and harvesting. Emiliana Conserve undertakes to
require all the agricultural holdings belonging to the production chain and those who confer
the tomato, the completed Campaign Book in its entirety, in order to maintain high quality
standards and rigorous controls throughout the production chain.
In addition to farmers, identified as suppliers of tomato, Emiliana Conserve relies on suppliers
of packaging (primary, secondary and tertiary), energy, services (such as maintenance, financial
and strategic advice) and suppliers of other ingredients necessary for the preparation of readymade sauces.
In 2021, total expenditure on suppliers amounted to € 92.526.904, an increase of about 48%
compared to the previous year (the amount was € 62.626.526 over the period 2019-2020); this
increase is mainly due to the significant increase in the purchase of tomato and packaging
related to production.
The proportion of expenditure (as a percentage) to “local suppliers” and “not-local” in the
financial year 2021 is shown below.2

Proportion of expenditure to local suppliers
2%

50%
48%

Emilia Romagna

Rest of Italy

Abroad

Suppliers are also selected through specific acceptance criteria based on policies and
certifications such as: ISO 9001, FSSC, 22000, BRC, OHSAS 18001/ISO 45001, Kosher, Code of
Ethics, Sustainability Report and also observing environmental criteria such as the percentage
2

In the definition of expenditure on local suppliers, the term “local suppliers” is referred to those suppliers having their registered office
in the national territory where Emiliana Conserve operates.
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of recycled material used or the correct use of the management system provided for by the
UNI EN ISO 14001 standard. The selection procedure is ensured by the administration of a
questionnaire which is provided periodically or if a new supplier is selected. 100% of the new
suppliers (and many of the usual suppliers) have thus been evaluated through the use of both
social and environmental criteria.
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5 Environmental responsibility
5.1 Our commitment to the environment

Emiliana Conserve is aware of the influence, even indirect, that its activities can have on the
economic and social development of the community and on the environment in which it
operates, for this reason it has certified the activities undertaken in order to guarantee
environmental protection.
The Environmental Protection Policy focuses on the following basic principles:
•
•
•
•

ensure compliance with current legislation
pursue the goals of continuous improvement
pursue the objectives of prevention
monitor environmental performance and business activities.

In order to achieve the objectives, the Company is committed to maintain a scrupulous
planning and a punctual control of its activities involving environmental aspects and, as such,
directly influents on the respect of the legal requirements and on the achievement of the
defined performance targets for the improvement of environmental management. In this
regard, Emiliana undertakes to:
 Implement preventive and protective, technical and organizational measures, suitable
for the management of fire risk.
 Monitoring emissions into the atmosphere, so that, through measurement and
analysis, compliance with legislation and the pursuit of quality and quantity objectives,
established at national and international level, can be ensured.
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 To carry out a research, evaluation and careful surveillance of the suppliers of
products and services considered critical, not only for the quality of what is produced,
but also for the environmental performance of the Company, setting up a relationship
of mutual collaboration and trust with such suppliers, to allow a continuous
improvement of environmental performance directly under the control of the
Company itself and, indirectly, those of its usual suppliers.
 To reduce the environmental risks related to the use of chemicals for tomato
processing and for plant cleaning and laboratory work.
 Optimize the energy consumption, the technical and auxiliary materials for the
production and the use of the raw materials in relation to the works commissioned.
 Careful management of waste deriving from the pursuit of the activity, so that a
significant contribution can be made to recovery and/or disposal through the
instruments of Law.
 Optimize the use of sludge in agriculture, in a synergic way with the attention, through
the correct management of the plant for the “chemical – biological” treatment of the
company, to the respect of the requirements regarding water discharges.
Finally, it is the task of the general management, through periodic technical comparisons, to
involve all those who operate within the company, ensuring that standards and guidelines are
respected.

BIODIVERSITY
In 2021, an analysis was carried out on the positioning of all Emiliana Conserve’s sites in relation
to protected natural areas or areas with a high biodiversity value. The analysis was carried out
by an external consultancy study.
The monitoring of the carried-out activities took place through the observation of the
positioning of the production plants, with respect to protected areas or with a great value of
biodiversity. This analysis allows the organization to reduce the possible environmental
impacts, ensuring a correct management of any direct and indirect effects on biodiversity
caused by its activities.
The analysis showed that the Busseto site is located outside and not adjacent to protected sites
and/or areas, or with a high biodiversity value. While San Polo is located in the municipality of
Podenzano (PC), it is adjacent to the last section of the SIC-ZPS it 4010017- conoid site of the
Nure3 and Fornace Vecchia Forest.
For further details on this analysis, please refer to the “Performance Indicators” chapter of this
Sustainability Report.

3

As well as table PSC.T02 - June 2017.
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5.2 Energy consumption
The main energy sources of the plants are electricity and natural gas. The Company has its own
electrical transformation cabins, (medium low voltage), since the installed plant requires
energy that cannot be directly supplied with the ordinary low voltage line. The total electricity
consumption is recorded periodically by the invoices.
The quantities of natural gas consumed are recorded weekly, and daily during the tomato
processing campaign, through software by the plant Environment Manager, and are recorded
on a special form. The consumption data is recorded on the appropriate spreadsheet and the
paper form is archived by the Environment function (RGA) for at least 5 years.
During the financial year 2021, energy consumption amounted to 407.031 GJ, recording an
increase, given by the sustained increase in the quantity of product processed for the financial
year 2021,4 of about 22% compared to the previous year (333.554 GJ in the financial year
2020). Energy consumption is mainly represented by the consumption of methane gas coming
from the public distribution network (about 86% of the total energy consumed) used for the
production of pastes, sauces and concentrates. The consumption of electric energy instead
represents about 14% of the total energy consumption, which is mainly used in the processing
steps such as: crushing, shredding and also during the packaging step. Less important are the
consumption of diesel that is used directly for production (with the purpose of supplying the
fire protection system and the emergency pumps of the purifier), and as fuel for the means of
transport used internally in the Company and thus represents a total consumption of 450 GJ
(415 GJ in 2020), or 0,11% of the total energy consumption.

5.3 Emissions produced into the atmosphere
The business of Emiliana Conserve falls within the categories of activities for which a scheme
for greenhouse gas emission trading system has been set up5, and has consequently obtained
authorization from the Ministry of the Environment to emit these gases. The authorization
provides6 for the control and recording of methane consumption, which is the source of CO2
emissions of the plant, through monthly surveys (on a daily basis during the tomato processing
campaign) on the quantities of natural gas consumed. Each year the calculation of CO2
emissions from combustion processes is compared with the emission allowances issued by the
control authority for the return of the allowances to the emissions registry administrator.

4

The following conversion factors were used to calculate energy consumption in GJ:
Methane gas for heating: For 2019 it is equal to 0,03428 GJ/1000*sm3; for 2020 it is equal to 0,035281 GJ/1000*sm3 (National Standard
Parameters Table, 2019; National Standard Parameters Table, 2020);
- Diesel fuel for 2019 is 42,78 GJ/ton; for 2020 it is 42,78 GJ/ton (NIR: Italian greenhouse Gas Inventory 1990-2017 - National Inventory
Report 2019; NIR: Italian greenhouse Gas Inventory 1990-2018 - National Inventory Report 2020).
5
Reference to Annex I to EC Directive 2003/87 in particular in the category Energy activities - combustion plants with a calorific combustion
power of more than 20 MW.
6 Authorization No 1403 (plant named Emiliana conserve) with DEC/RAS/420/06 of 11/05/2006. In accordance with the above provisions,
the Company has also prepared a monitoring plan for carbon dioxide emissions pursuant to the “Commission Decision of 29/01/2004 (C
2004 130). Establishing guidelines for the monitoring and reporting of greenhouse gas emissions pursuant to Directive 2003/87/EC of the
European Parliament and of the Council” and the Decree-Law of the Ministries of the Environment and production activities, n.
DEC/RAS/854/2005, concerning the “implementing provisions of European Commission Decision (C2004) 130 of 29 January 2004
establishing guidelines for the monitoring and reporting of greenhouse gas emissions pursuant to Directive 2003/87/EC”.
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The total direct emissions of scope 17 produced by Emiliana Conserve in 2021 amounted to
19.797 tCO2, an increase of about 22% compared to 2020 (in which it was 16.268 tCO2), this
increase is explained by the increased volumes of gas used for tomato production. Most of the
emissions are in fact derived from the consumption of methane gas and LPG used and for the
tomato concentration process, in particular during the evaporation phase, and only for a small
part for heating.
As regards indirect emissions of scope 2 – Location based, linked to the production of
electricity consumed, these are equal to 4.225 tCO2 and are almost stable compared to the
previous year (in 2019-2020 they were equal to 4.029 tCO2).
In the 2020-2021 range, the total emissions of scope 1 and scope 2 – Location based were
24.022 tCO2, an increase of about 18% compared to the previous year (20.297 tCO2). This
increase, as already mentioned above,8 is mainly due to the increase in the consumption of
methane gas used as a result of the increase in production.
It should also be noted that both plants in Emiliana Conserve are subject to Integrated
Environmental Authorization (Autorizzazione Integrata Ambientale -AIA- in Italian9) for the
performance of their activities; the authorizations impose a series of checks and limits to be
observed in relation to possible factors and actions that may have an impact on the
environment.

7 The
plants in Emiliana Conserve operate within the framework of Directive 2003/87/EC establishing a
European Union emissions Trading Scheme (EU ETS). Scope 1 emissions are expressed in tons of CO2, as the source used does not report
emission factors for other gases other than CO2.
8
Both calculation methodologies were used to calculate scope 2 emissions, in line with GRI Sustainability Reporting Standards. In 2020,
scope 2 (“Market-based” method) emissions were 6332 tCO2, which together with scope 1 emissions accounted for a total of 22.600 tCO2.
The Market-based method is based on the CO2 emissions emitted by the energy suppliers from which the organization buys electricity
through a contract and can be calculated by considering: Certificates of guarantee of origin of energy and direct contracts with suppliers,
supplier-specific emission factors, emission factors relating to the “residual mix”, i.e. energy and emissions not monitored or not claimed
(methodology used, with Italian emission factor: For 2019 0,466 KgCO2/kWh; For 2020 0,459 KgCO2/kWh Source: AIB - European residual
Mixes, 2020; AIB - European residual Mixes, 2021). The Location-based method is based on average emission factors related to the
generation of energy for well-defined geographical boundaries, including local, subnational or national boundaries (methodology used,
with Italian emission factor: For 2019 0,2965 KgCO2/kWh; for 2020 0,2776 KgCO2/kWh - source: ISPRA 2019; ISPRA 2020). Scope 2 emissions
are expressed in tons of CO2, however the percentage of methane and nitrous oxide has a negligible effect on the total greenhouse gas
emissions (CO2 equivalents), as can be deduced from the reference technical reading.
9
AIA No., respectively 841-2015 of 21.04.2015 for the office of Busseto, and AIA N. 2817 21-12-2012 for San Polo headquarters.
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Other pollutant emissions are given by emissions of SOx, NOx and particulate matter (PM),
estimated by periodic inspections in relation to the annual hours worked by the plants
concerned, amounted to 17,24 tons and remained almost unchanged compared to the
previous year (17,15 tons in 2020). For details in relation to the quantity for each category, you
can refer to the “DISCLOSURE 305-7” table, contained in the “Performance Indicators” section.

5.4 Management of water resources
Water withdrawal
The water used in the Company is mainly taken from a well area (destination for industrial
use) and from aqueduct (destination for hygienic services). For industrial use, the main use is
linked to washing and transport fresh tomatoes and to the cooling of the plants (about 70% of
the total taken from the well). Other minor uses refer to the cooling of the gases produced by
the column capacitors (about 30 % of the total taken from the well). It is also pointed out that
about 50% of the water used is recirculated, in fact the production plant foresees that the
water used for the first washing is passed through degreasers to remove the solid parts
with recovery of a part for the washing of the concentrate. A new data recording system has
been in operation for the San Polo plant since 2021, allowing to have a certain data of the
quantity of recirculated water. As far as the Busseto plant is concerned, this equipment has
already been in operation for a few years.
It is also noted that for the water of wells in both plants, chemical and microbiological analyzes
are carried out (on average twice a year)10 by an external accredited laboratory with the aim
of verifying their potability (request linked to the HACCP management system). In order to take
10

The monitored parameters are those fixed by Legislative Decree n.31 of 02/02/2001.
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a closer look at water consumption, the following information is broken down by
establishment.
The supply of water for industrial use comes from 4 private wells for
a maximum quantity of 745.000 mc/year for “industrial use”. The
emitted water is used 70% for washing, steam production, transport
and discharge of fresh tomato and for cooling of the plants and
about 30% is used for cooling the gases produced by the column
condensers.
The water extractors are controlled by volumetric meters installed
on each well and by means of a meter used by the water supply network.
Within the production cycle, the recirculation of the production lines cooling water, the tomato
washing water and 50% of the purified water for the discharge and transport of the fresh
tomato are recirculated.
The San Polo plant in Podenzano is served by a network of 6 wells in
concession for the use of public groundwater for mainly industrial
consumption suitable for the processing and preservation of
vegetables, for a maximum quantity of 900.000 mc/year.
The water supply of the plant is through private wells inside the
production site. The water taken from the wells is sent for some
uses directly to the users, while for others it passes through an
intermediate storage tank. As already mentioned above, since 2021
a new system for continuous data recording has been in operation which allows to have a
certain monitoring of the quantity of water taken, discharged and recirculated.

In the FY 2021, 1.596 Megaliters of water were taken, a variation of about 12% compared to
2020 (in which it was equal to 1.431 Ml), this increase is due to the increase in production and
in line with the energy consumption recorded. The quantity taken comes for 99% (1.585 Ml)
from groundwater, while the remaining 1% (11 Ml) was taken from public aqueduct and used
as an ingredient for the preparation of products and for the hygienic services of the company.
With regard to water collection in areas subject to water stress, Emiliana Conserve considers
the information provided by the “Aqueduct Tool” developed by the “World
Resources Institute”11 to identify potentially hazardous areas. For the purposes of this analysis,
water withdrawals from the Company’s production facilities did not concern areas with water
stress. Emiliana Conserve is committed in any case to the promotion of agricultural partners
with agricultural techniques based on a responsible use of the water resource.

11 The WRI tool is available online at: https://www.wri.org/ our work/project/aqueduct. For the analysis, the results from the “baseline water
stress” column were taken into account.
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The water discharge
During the tomato processing campaign, industrial waste water from the plant is subjected to
biological oxidation treatment in a purification plant and discharged into surface water. As
regards water discharged into sewerage (after treatment in a purification plant), they
constitute the non-recycled part. In the extra period of tomato processing campaign (period
October-June), the water coming from the production processes is discharged into surface
waters.
As regards discharges from the toilets of the changing rooms and offices, they shall deliver to
the sewerage after treatment in a biological pit. With regard to the control of the quality
characteristics of discharges into public sewerage, chemical analyzes are carried out on the
latter, in particular the waters coming from the processing, by an external laboratory, with
annual frequency (for the Busseto plant, half-yearly) in order to verify compliance with the
parameters laid down in the regulation on public sewerage.
The discharge rate is periodically monitored and calculated on the basis of the levels of the
water volumes taken and discharged.
Water discharges into surface waters, after purification treatment (for the Busseto plant the
plant is active all year), mainly derive from the washing and transport of tomato and from
cooling plants and are conveyed before discharge into the biological-chemical-physical
purification plant.

35

Water consumption
As has been explained previously, the water used in the Company is mostly re-introduced into
the net thanks to the use of a suitable purifier. The water consumption by Emiliana Conserve
is closely related to its use as an ingredient or for the generation of steam in certain production
processes. In the FY 2021, water consumption amounted to 171 ml, an increase of about 71%
compared to the previous year (100 ml in 2019-2020); this increase is justified by the general
increase in the quantity of tomato processed during the marketing year, and by the production
of a new type of ready sauces which require further processing. The value of 171 ml represents
approximately 11% of the total quantity taken (1596 Ml).

The corporate purifiers
Emiliana Conserve, in the plants of Busseto and San Polo, is equipped with
purifiers designed to treat waste water coming from tomato processing, and its purifying
action is directed to the typical pollutants present in these waters.
The plants consist essentially of degreasing and de-tabbing pretreatments and biological
oxidation. The waters leaving the oxidative phase pass to a final clarification treatment.
During the normal operation of the purification plants, checks shall be carried out to ensure
that it operates optimally. The tests are carried out by an accredited external laboratory. The
monitoring of volumes discharged into surface waters is ensured by continuous monitoring
and recording by means of special equipment managed by the general plant services.

The waste waters of the canning industries contain, for the most part, in solution or
suspension, easily biodegradable organic substances, characteristics of the processed raw
material (tomato) and are almost entirely free from toxic substances and pathogenic germs.
The parameters monitored in the water analyzes carried out by an external laboratory include
a series of parameters and quantitative limits of dangerous substances present in the waste
water, as defined directly by the Integrated Environmental Authorization (IEA).
With reference to the premises of Podenzano no cases of exceeding the parameters required
by law were reported. The office in Busseto has registered two cases of non-compliance with
environmental laws and regulations. In the first case, a high turbidity level was observed on
17th August 2020 in the area of surface water discharge (S1 discharge). The purification plant
was found to be perfectly functional, therefore it was considered that the presence of this
sludge was due only to the high over-ripening of the processed tomato. The operating
parameters of the plant (oxygenation and reagent dosing) were also adjusted in order to
improve the process. On the next 5th September 2020, following the improvement of tomato
quality and the lowering of temperatures, the complete resolution of the problem was
reported.
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The second event, on the other hand, saw the exceeding of the nitrogen parameter, on 2nd
September 2020, “ARPAE- Serv. Territoriale di Parma” carried out a sample of the waste water
in the area of Busseto near the plant, noting an overrun of the nitrogen parameter. The causes
are due to the quality of the material introduced in the treatment plant. In order to resolve
this inconsistency, action was taken on the oxygenation of the tank in order to improve the
nitrification process, an action which led to a significant lowering of nitrogen values in the
following days, as also confirmed by the report sent to the regional authority (ARPAE).

5.5 Responsible consumption of materials and reduction of waste
RAW MATERIALS
The mainly used raw material is tomato, 246.018 tons of fresh tomato are transferred to the
Emiliana Conserve plants, an increase of about 27% compared to the previous year (193.353
tons). Other ingredients are also used, to a lesser extent, for the preparation of marketed
products. The purchase of raw materials is therefore mainly based on food products necessary
for the production of ready-made sauces such as salt, spices, natural and non-natural aromas,
different types of plants and, in a smaller quantity, of the meat necessary for the preparation
of ready-made sauces. It should be noted that, due to the increase in fresh processed tomato,
the use of the various ingredients has also increased in the same way as the quantity of
tomato.
For more details on the amount of raw materials used, see section “Performance indicators”
and in particular disclosure 301-1: “materials used by weight or volume”.
PACKAGING
For Emiliana Conserve, the use of packaging is essential in order to satisfy the demands of its
customers. Every customer in fact has the possibility to choose from multiple packaging
alternatives and to request a completely personalized labeling.
The packaging used by Emiliana Conserve can be distinguished into three basic packaging
categories:
 Primary: this is the packaging that constitutes a sales unit for the end user or the
consumer. It is directly in contact with the product and is mainly represented by glass
jars, boxes and aluminum tubes all available in different sizes. To these are also added
the aseptic bags used mainly inside the farm in order to keep the tomato in the storage
warehouses and then to process it at a later time.
 Secondary: it is the packaging that groups a certain number of sales units. It is also
called multiple packaging. It provides for the use of materials such as cardboard and
plastic-based film in order to box the individual containers of product.
 Tertiary: it is the packaging mainly dedicated to transport, it is conceived for the
movement of goods from one point to the other of the chain. It is mainly based on
wooden pallets and plastic film which has the task of coating it. Emiliana Conserve uses
certified pallets and has been a member of the program of use of pallets through rental
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contracts (CHEP pallets) since 2012; through this initiative pallets have the possibility
to be reused.

Packaging management
The Company uses specific databases, to monitor the use of the different packaging materials
(primary, secondary and tertiary packaging) and, correspondingly, to manage the
requirements deriving from the application of the regulations. Furthermore, it allows to have
a summary by type of packaging, and to evaluate the acquisition of the individual “codes”
from the corresponding suppliers and by type of material. The update, which is carried out
by the administrative offices, is monthly, so that, in the event of importation of empty
packages, the CONAI contribution due can be declared.12

5.6 Waste management
The production of waste is attributable to the activities of the tomato processing lines and to
the activities of the Laboratory of Analysis and Quality Control; in order to implement an
effective and efficient management, as well as to monitor the quantities and the types of waste
produced, the Company is equipped with computer tables, for each calendar year, in order to
maintain an historical framework that can favor, beyond monitoring, also the definition of
improvement objectives. The tables are updated weekly. The data in the tables are related to
the data entered in the loading and unloading waste register.

12

CONAI, corporate manifesto Rev. 03 of 21/07/2020 Page 16 of 20 the databases involved (PACKAGE SUMMARY - PROCEDURE N 4674).
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Sewage sludge
The production of sludge derives from the activity of the Company’s purifiers, active all year
round. With regard to the regular authorization for the reuse of sludge in agriculture, land
analyzes are renewed every three years.
The spreading of the sludge is carried out both in the Province of Parma and in the Province
of Piacenza. Emiliana Conserve, precisely because of the activity carried out in the two
provinces mentioned above, is in the process of presenting the renewal of authorizations
both in the Province of Parma and in the Province of Piacenza.
The environmental officer shall submit a notification to the relevant territorial ARPAE ten
days before the sludge operation, containing data on the activity of use.

Emiliana Conserve has the objective of managing waste in accordance with current legislation
and in respect of workers and the environment. The waste produced is stored at a temporary
warehouse inside the Company, divided in containers into the dedicated areas for each specific
CER code.
The Company is constantly engaged in the research and control of the activities of the
companies that deal with the collection and the treatment of the waste so that they can
guarantee, in a continuous way, the full respect of the laws in force and they make every effort,
if the necessary conditions exist, to recover the material from the authorized plant.
Emiliana Conserve recovers almost all the organic waste (processing residues such as skins,
green tomato and non-processable tomato), that is treated as by-product and destined
for biogas plants. Only a small percentage is intended for disposal: in 2020-2021 this kind of
waste disposed of was less than 1%.
During the financial year 2021, 8.005 tons of waste were produced (6.155 tons in the previous
financial year), an increase of around 30%. This increase is perfectly in line with the increase in
production in the last year.
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Waste produced in the two FY (tons)
8.005
6.155

2019-2020

2020-2021

Most of the waste produced belongs to the category of non-hazardous waste; hazardous waste
in the reporting exercise was 2,96 tons (1,98 tons in 2020), or 0,04% of the total waste
generated.

Categories of waste produced in financial year 2021 (in %)

0,04%

99,96%

Hazardous waste

Non-hazardous waste
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6 Emiliana Conserve’s people
191
The average number of employees during the financial year 2021
(+11% compared to 2020)
38%
of employees with permanent contract as of 30.06.2021
(+3% compared to 2020)
74
The number of people as of 30.06.2021
(+9% compared to 2020)
12%
rate of new hires in the financial year 2021 compared to the total number of employees
(+9% during the financial year 2020)
4.153
training hours delivered in the financial year 2021
(3.810 during the financial year 2020)

6.1 Our people
Emiliana Conserve considers its employees fundamental, and the real added value in carrying
out its activities. At June 30, 2021, the Company has 74 people (68 at June 30, 2020) and,
considering the average number of employees per year, there are 191 employees, both
seasonal and non-seasonal, an increase of 11% compared13 to the previous year (172 in the FY
2020).

13

The average number of employees is the number of days worked by the employees divided by the annual paid days.
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Employees of Emiliana Conserve as of June 30, 2021

79

Blue-collar

87
13

White-collar

7
Women
1

Manager

Men

4
0
0

Executive
Total employees
Emiliana
Conserve

93
98
-

20

40

60

80

100

120

Taking into account the total number of average staff as at 30 June 2021, women amounted
to 93 and account for 49% of the total staff of Emiliana Conserve, that represents an increase
of about 5% compared to the previous fiscal year (75 in 2020). In 2021, 38% of employees were
employed on a permanent contract (equal to 74 units), and in 2020 this value was 41%
(equivalent to 71 units). Temporary contracts are reserved mainly for staff hired seasonally in
order to face the production season that, every year, is recorded during the tomato campaign
June-September. During the financial year 2021, the number of temporary contracts increased
by around 17%, due to an increase in the demand for staff employed in the campaign period.

Total number of employess by contract type in FY 2020

38%
permanent contract

62%

temporary contract
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Considering staff by on-time attendance at 30th June 2021, there were 9 people employed (6
in 2020), equal to 12% of the total employees (this figure was 9% in the previous year). Overall,
the number of employees at 30th June 2021 was 6 (+9%) higher than in 2020 due to the
recruitments and exits of the year.
In the course of the financial year 2021, out of the total of 9 people, 2 are attributable to
persons under the age of 30, 7 are aged 30 to 50, and 0 are over the age of 50.
With regard to the breakdown of employees by group age, 54% of employees are in the 30s to
50s year group, thus remaining constant compared to the previous year; 7% of staff fall in the
under 30s (an increase of 3% compared to 2020), while the remaining 39% of employees are
older than 50 ( 41% in 2020).

> 50 anni
>50 years

20202020-2021
2021
20192019-2020
2020

30-50 anni
30 -50 years

20202020-2021
2021
20192019-2020
2020

<30 anni
<30 years

Employee distribution by group age as of June 30th

20202020-2021
2021
20192019-2020
2020

39%
41%
54%
54%
7%
4%
0%

10%

20%

30%

40%

50%

60%

The Company inspires its decisions and behavior toward its employees to strict compliance
with the regulations and collective agreements, in a context of dialog and collaboration. The
CCNL (Contratto Collettivo Nazionale di Lavoro – National Collective Labour Agreement) of
reference for all employees of the Company is that of the “Food Industry” sector.
Emiliana Conserve is committed to prevent all forms of discrimination on the basis of age, sex,
sexual orientation, health, race, nationality, political opinions and religious beliefs of all its
interlocutors. The Company is guided by the principles of honesty and legality contained within
the Ethics Policy, in fact, a conduct that harms the moral and personal convictions and
preferences of each one is not tolerated.
During the financial year 2021 there were no cases of discrimination within the Company.
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6.2 Health and safety of our workers
In Emiliana Conserve there is a system of management of safety at work in accordance with the
UNI ISO 45001 standard (which replaces the previous OHSAS 18001 certification), periodically
verified and certified by a third entity: Accredia. This management system covers all the
Group's plants and related activities: research, development and processing of tomato paste,
pulp and concentrate, through washing, steam concentration, packaging and storage
processes.
Health and safety policy at work
Emiliana Conserve is convinced that safety at work must be an integral part of the company's
management. For this reason the Board has decided to adopt a system of work health and
safety management, active for several years and based on the OHSAS 18001:2007 standard;
it is now proceeding to the updating in order to align this Policy with the UNI ISO 45001:2018
standard.
In the knowledge that responsibility for occupational safety management affects the entire
company organization and each individual with his or her own skills, the Health and Safety
at work Policy focuses on the following basic principles:
•
•
•
•
•

Ensure compliance with current legislation
Pursue the goals of continuous improvement
Pursue the objectives of prevention
Ensure and improve worker safety
Monitor company performance and activities in the field of occupational safety and
health.

In order to achieve the objectives set, Emiliana Conserve undertakes to:
•
•
•
•
•
•
•
•

Consider health and safety at work and its results as an integral part of business
management
Plan activities to prevent possible accidental events, to safeguard the health and
safety of workers in order to prevent and reduce workplace injuries and occupational
diseases
Provide the human and instrumental resources needed for health and safety
management
To raise awareness and train workers to carry out their tasks safely and to assume
their responsibilities in the field of safety at work
Provide information, education and training to staff in order to enable workers to
work safely
To spread within the Company the knowledge of the problems of safety at work
Involve and consult workers, including through the safety representative
Periodically review the Policy itself and the management system implemented
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•

Define and disseminate the safety at work objectives and their implementation
programs.

Everyone's participation and the strong collaboration of all staff is necessary to maintain and
improve the results achieved. The safety and health of workers must be guaranteed by
everyone’s commitment and must constitute a moral responsibility.
The Management shall define objectives and programs to review them periodically in order
to assess the results achieved and to identify new ones in line with the principle of
management and performance continuous improvement.

RISK MEASUREMENT, ACCIDENT INVESTIGATION
For all activities carried out by Emiliana Conserve, a risk assessment was carried out with an
assessment of the probability of occurrence of dangerous events and their risk factor. Through
this process the priorities for action have been identified and risk mitigation actions have been
defined for each activity and location. There is also a “box” in every headquarter, which has
the task of collecting communications in anonymous form, thus guaranteeing total
confidentiality to all the staff.
All operators are informed, educated and trained on the risks associated with their
activities and, if they are in an unsuitable or risk situation, they have the opportunity to
communicate it to their employees.
Emiliana Conserve also has a procedure for handling accidents and missed injuries, where
specific situations and possible causes of the event are analyzed and corrective actions can be
defined. This is in full respect and as foreseen by the reference standard UNI ISO 45001.

HEALTH AND SAFETY SERVICES AT WORK
All occupational health and safety principles and related standards are pursued through
education, information, training, and the distribution of personal protective equipment (PPE)
provided for in the specific activities. For all seasonal workers PPE is delivered at the time of
commencement of the contract of employment and it is supplied as needed at the operator's
request in the event of loss or breakage. For fixed operators the distribution is annual or upon
request by the operator.
During the course of the year, meetings dedicated to security take place, open to the typical
figures of security, but also to operational managers, human resources, maintenance
managers, purchasing managers and logistics managers participate.
Operators also have the opportunity to participate in security meetings through trade unions.
In addition to the meetings organized periodically, all communications on this subject are made
through dedicated message boards and signs, placed in different sectors of the plants.
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With regard to training for all newly hired seasonal operators, therefore entering the Company
for the first time, a compulsory training course of 16 hours is provided (of which 8 are delivered
in presence and 8 are delivered remotely). For seasonal operators who return to service on a
fixed annual basis, a 4-hour course is provided. For figures with specific training and roles (for
example, managers, RLS, truckers, etc.), the timing defined by the type of course is respected.
It should be noted that for the year 2021, due to the Covid-19 pandemic, training courses
aimed at trained operators have been reduced to 2 hours.
The health and safety of operators are also ensured through the “FASA Fund”. All companies
in the food sector who apply the National Collective Labour Agreement for workers engaged
under permanent contracts, or engaged under a temporary contract of a first predetermined
duration equal to or greater than nine months, including apprentices, and excluding managers,
are members of the Fund. The employees involved do not incur any cost, benefiting from the
possibility of asking for full or partial reimbursement for health benefits to themselves or for
any family members to whom the right extends.
THE MANAGEMENT OF THE EPIDEMIOLOGICAL CRISIS FROM COVID-19
Due to the health emergency linked to the Covid-19 developed in 2020 and to the relative
lock down, some activities have necessarily been suspended, among them are the checks on
the plants, the work activities (the plant in Busseto has faced 15 days of production
downtime), training activities and normal organizational meetings.
During the financial year 2021, all internal and external meetings were suspended and only
those identified as strictly necessary and without the presence of external individuals were
carried out.
As a response to this terrible event, the Company has put in place a series of activities aimed
at protecting the safety of all personnel with the aim of being able to contain and avoid
situations of possible contagion in the company places. All the activities activated have been
reported in the dossier for the anti-contagion measures.
The Activity Protocol containing the spread of the Covid-19 virus in working environments
provided for precautionary containment measures taken to combat the epidemic, in line
with the rules of law and industry. Here are the main ones:
-

INFORMATION: Since 24.02.2020, information for employees at multiple levels has been
present in the Company, sent via mail and displayed through signs for the vision of all
operators. This information has been updated regularly following the ISS communications
and when there are changes to internal procedures. All communications are attached to
the Covid-19 contamination risk management procedure.

-

HOW TO ENTER THE COMPANY: The company has tested the temperature to all incoming
operators and has been notified the prohibition of access if in the previous 14 days the
operators have been in the areas at risk.

-

ACCESS MODES FOR EXTERNAL SUPPLIERS: For all outsiders there are dedicated toilets in
both establishments.
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Conveyors, when leaving the truck for opening and closing the load platform, must wear
a face mask. If they are not wearing it, the staff must be at least 2 meters away from them
and must not help them in their activities for any reason. The exchange of documents
with the concierge must be carried out in maximum safety, therefore without physical
contact with the drivers and with hands sanitization immediately after having handled
the documents coming from outside.
Technical operators (mechanics, technicians, maintenance workers) coming from outside
must first undergo the body temperature measurement by using the thermometer
provided by the factory doorkeepers, then sign the declaration already in use and they
must wear face masks.
-

CLEANING and SANITIZATION: The cleaning and sanitization of the offices and the plants
has been improved.

-

PERSONAL HYGIENE PRECAUTIONS and PPE: all staff have disinfectant soap in the
changing rooms and sanitizer in the factory, all operators operate in the hygiene
conditions already present as food industry. All the staff wear masks.

-

COMPANY ORGANIZATION (shift, travel and smart work, remodulation of production
levels): exceptionally, in the face of the present emergency, agile work has been granted
for some figures. The Company has provided a laptop for its activities to those who do
not already have it. The business phone is already included for everyone. The number of
operators for which the SW is foreseen is 5 of which only n. 2 in a constant manner, while
for the others in a discontinuous manner and when necessary. The arrival of the staff has
been rescheduled to avoid, where present, intersections between different people. For
other operators, safety instructions have been provided and surgical masks have been
provided, as well as various devices. Some of the staff have been placed on vacation.

-

INTERNAL TRAVEL, MEETINGS, INTERNAL EVENTS and TRAINING: travel between
establishments is prohibited and can only be done with prior authorization. Meetings
shall be granted only if they are urgent, otherwise they shall all be suspended. Meetings
can be held in “videoconference or conference call” mode and in open spaces where
possible, or in meeting rooms where you can keep your distance. All internal events and
training activities in classroom mode, even if required, are suspended and canceled, even
if already organized; it is possible, if the organization permits, to carry out the training at
distance.

-

HEALTH SURVEILLANCE: the competent doctor reports to the Company situations of
particular fragility and current or previous pathologies of the employees; the Company
provides for their protection in respect of privacy and, through the doctor himself, the
indications of the health authorities will be applied.
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6.3 Training and development
Emiliana Conserve is committed to enhancing the skills of its human resources through training
activities, encouraging its active involvement.
Compulsory training as required by law is mainly related to health and safety issues in relation
to first aid, fire-fighting, use of the forklift and the person responsible for the operation of
mobile work platforms (MWP). The Company also provides non-compulsory training during
the course of the year in order to guarantee knowledge and adequate training to its
employees.
All training is carried out by experienced colleagues and external teachers. During the financial
year 2021, Emiliana Conserve provided 4.153 hours of training, between compulsory and noncompulsory courses (3.810 in the financial year 2020), with a per capita amount of 22 hours,
slightly higher than in the previous financial year.
DISCLOSURE GRI 404-1 Average hours of training per year per employee by gender and
classification
TOTAL TRAINING HOURS (COMPULSORY AND NON-COMPULSORY) BY PROFESSIONAL CATEGORY AND GENDER

Executive

-

-

-

-

Manager

4

4

1

4

1

4

8

5

1,6

White-collar

98

7

14

268

11

24

366

18

20

Blue-collar

1.864

86

22

1.572

63

25

3.436

149

23

Total

1.966

97

20

1.844

75

25

3.810

172

22
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N. hours
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capita

-

-

-

-
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N.
Hours
Men

N. hours
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capita
Men
-

1.07.2019-30.06.2020
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women
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Hours
employe
capita
Women
es
women
-

Total
men
employe
es
-

N.
Hours
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1.07.2020-30.06-2021

Executive

-

Total
men
employe
es
-

Manager

-

4

0

Training hours

N.
Hours
Men

N. hours
per
capita
Men
-

-

Total
women
employe
es
-

N. hours
per
capita
women
-

-

1

0

N.
Hours
Women

N.
Hours
Totals

359

7

51

168

13

13

527

20

26

Blue-collar

1.990

87

23

1.636

79

21

3.626

166

22

Total

2.349

98

24

1.804

93

19

4.153

191

22

White-collar
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6.4 Business Welfare and Employee Protection
Emiliana Conserve does not have any standardized welfare procedures at this time, but it
should be pointed out that the fixed employees of the Podenzano and Busseto plants benefit
from the integration of the nursery fees and the nursery school for their children compared to
seasonal employees.
In addition, for permanent employees of the Podenzano and Busseto plants, a production
premium is provided at the end of each tomato processing campaign as well as a further
premium in December. For the financial year 2021, the sum of these premiums exceeds EUR
145.000.
The Company has identified the welfare topic as a theme to be extended and structured within
its own boundaries in the near future. The period prior to Covid-19 had led to this issue being
discussed above all about the possible initiatives to be implemented. Corporate proposals
include welfare ideas based on employee health support, ideas about specific training courses
for both individual employees and their families, proposals that considered sport, or the
possibility of distributing food vouchers.
Emiliana Conserve does not currently have any career development plans or programs, but the
level, role and any prizes are managed directly by the Chief Executive Officer.
Emiliana Conserve protects its employees through basic guidelines contained within the social
responsibility Policy, in which it is clear that for the Company it is fundamental:
-

-

Respect for collective agreements with trade unions. Extraordinary work is carried out
only in certain periods of the year and only for special functions, in any case always with
the agreement between the parties;
Remuneration: to ensure equal treatment of the sexes for the equal job role. This right
is also being recruited, discharged, promoted and trained. Wage respects what it is
required by law.

100% of employees of Emiliana Conserve are recruited through collective national
negotiation for the food sector, in particular: National Collective Labour Agreement Food
Industry. This type of contract is also adopted for seasonal employees of the Company. There
is also a provincial integrative contract and a company integrative contract which have the task
of regulating the working relationship throughout the territory. These contracts vary for the
two establishments and refer to different trade union representatives.
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7 The bond with the territory
7.1 Safeguarding our territory
Emiliana Conserve is committed to support the communities of the territory in which it
operates; this is done through numerous initiatives that have succeeded in the years, and that
have allowed the Company to manifest its commitment.
Emiliana Conserve wants to share its success with the local community, demonstrating
its sense of responsibility and belonging. All the employees come from areas geographically
close to the plants, in order to give more and more value to the territories where the Company
was founded, and thus guaranteeing the development of the local communities with which it
shares a path of growth and stability. This approach is also reflected in the selection of
assumptions linked to management figures, as illustrated in the table below.

Significant
operating
location
Busseto plant
Podenzano
plant
TOTAL

LOCALLY HIRED MANAGEMENT14 (PERCENTAGE)
1.07.2019-30.06.2020
1.07.2020-30.06.2021
Men

Women

Total

Men

Women

Total

20%

50%

70%

20%

50%

70%

10%

0%

10%

10%

0%

10%

30%

50%

80%

30%

50%

80%

Among the activities undertaken in the territory, there are the purchase and maintenance of a
“Social Taxi” in collaboration with the Municipality of Busseto, which proposed the initiative
and planned to make available a vehicle for all its citizens.
Another initiative to support the local territory includes participation in the initiative promoted
by the Municipality of Podenzano: Emiliana Conserve collaborates with the amount of EUR
1.000 for the grant of five scholarships for the most deserving students of the schools
distributed in the municipal territory.
In the course of 2020-2021, Emiliana Conserve donated the sum of EUR 5.000 to the Social
Services of each of the 2 municipalities where its production facilities are located, for a total of
EUR 10.000.
It is also noted that during 2020 a donation has taken place through the supply of
tomato to the Italian Red Cross; the same initiative was then repeated in February 2021,
sending a further supply of tomato to Caritas. Emiliana Conserve is constantly engaged in the
field of donations, in line with its profile as a socially responsible Company.

14

Locally hired management refers to those responsible for the execution of the activities relating to the various
functions of the Company, who are resident in the region where the site related to their activities is located.
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Since March 2021 Emiliana Conserve is a supporter of “Parma, io ci sto!”, an association
founded in 2016 with the aim of promoting the economic and social development of Parma’s
territory through the active involvement of its associates, and the synergies between the
business world, citizens and institutions. With its support for “Parma io ci sto!”, the Company
reaffirms the importance of the territory in which it was born and operates daily, contributing
to various projects ranging from environmental sustainability to the agri-food sector.
In its industrial activity, in particular as regards the training of its employees, Emiliana Conserve
adheres to Confapindustria (Italian Confederation of Small and Medium Private Industry)
which for over seventy years has been assisting and supporting small and medium-sized
enterprises in the national territory, through a network of assistance well rooted in the
territory.
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Performance indicators
ECONOMIC RESPONSIBILITY
DISCLOSURE 201-1 Direct economic value generated and distributed
DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED (in thousands of euros)
2019-2020 2020-2021

Direct economic value generated

76.368

111.922

Retained economic value

3.120

8.589

Distributed economic value, of which:

73.248

103.332

Value redistributed to suppliers

62.023

89.455

Staff remuneration

9.441

10.960

Remuneration of investors

425

301

Remuneration of shareholders

505

0

Remuneration of the public administration

845

2.589

9

27

Remuneration of the community

SOCIAL RESPONSIBILITY
DISCLOSURE 102-8 Information on employees and other workers
EMPLOYEES BY CONTRACT TYPE AND GENDER AS OF JUNE 30 (HEADCOUNT)
Type of contract
Permanent

2019-2020

2020-2021

Men

Women

Total

Men

Women

Total

51

17

68

56

18

74

Temporary

0

0

-

0

0

-

Total

51

17

68

56

18

74

EMPLOYEES BY JOB TYPE AND GENDER AS OF JUNE 30 (HEADCOUNT)
Type of employment

2019-2020

2020-2021

Men

Women

Total

Men

Women

Total

Full-time

50

15

65

52

16

68

Part-time

1

2

3

4

2

6

Percentage part-time

2%

12%

14%

7%

11%

18%

Total

51

17

68

56

18

74

52

DISCLOSURE 401-1 New employee hires and employee turnover
RECRUITMENT AND TURNOVER RATE BY GENDER (% - HEADCOUNT EXCLUDING SEASONAL)
Percentage

2019-2020

2020-2021

Entries

Exits

Number

%

Men

5

Women

1

Total

6

Entries

Exits

Number

%

Number

%

Number

%

83%

1

50%

8

17%

1

50%

1

89%

3

100%

11%

-

-

100%

2

100%

9

100%

3

100%

RECRUITMENT AND TURNOVER RATE BY AGE GROUP (% - HEADCOUNT EXCLUDING SEASONAL)
2019-2020

2020-2021

Entries

Percentage

Exits

Entries

Exits

Number

%

Number

%

Number

%

Number

%

< 30 years
30 - 50
years
> 50 years

-

0%

-

0%

2

22%

-

0%

6

100%

1

50%

7

78%

2

67%

-

0%

1

50%

-

0%

1

33%

Total

6

100%

2

100%

9

100%

3

100%

DISCLOSURE 405-1 Diversity of governance bodies and employees
WORKFORCE BY PROFESSIONAL CATEGORY AND GENDER AS OF JUNE 30 (HEADCOUNT)
2019-2020

Professional category

2020-2021

Men

Women

Total

Men

Women

Total

Executive

0

0

-

0

0

-

Manager

4

1

5

4

1

5

White-collar

7

11

18

9

12

21

Blue-collar

40

5

45

43

5

48

Total

51

17

68

56

18

74

WORKFORCE BY PROFESSIONAL CATEGORY AND GENDER (AVERAGE N. INCLUDING SEASONAL)
2019-2020

Professional category

2020-2021

Men

Women

Total

Men

Women

Total

Executive

0

0

-

0

0

-

Manager

4

1

5

4

1

5

White-collar

7

11

18

7

13

20

Blue-collar

86

63

149

87

79

166

Total

97

75

172

98

93

191

NUMBER OF EMPLOYEES BY PROFESSIONAL CATEGORY AND AGE GROUP AS AT 30 JUNE (HEADCOUNT EXCLUDING
SEASONAL)
2019-2020
2020-2021
Number
<30
30-50
>50
Total
<30
30-50
>50
Total
Executive

0

0

0

-

0

0

0

-

Manager

0

0

5

5

0

0

5

5

53

White-collar

0

15

4

19

1

15

5

21

Blue-collar

3

22

19

44

4

25

19

48

Total

3

37

28

68

5

40

29

74

% OF EMPLOYEES BY PROFESSIONAL CATEGORY AND AGE GROUP AS AT 30 JUNE (HEADCOUNT EXCLUDING SEASONAL)
2019-2020
2020-2021
Percentage
<30
30-50
>50
Total
<30
30-50
>50
Total
0%
0%
0%
0%
0%
0%
0%
0%
Executive
Manager

0%

0%

7%

7%

0%

0%

White-collar

0%

Blue-collar

4%

Total

4%

7%

7%

22%

6%

28%

1%

32%

28%

65%

5%

20%

7%

28%

34%

26%

65%

54%

41%

100%

7%

54%

39%

100%

COMPOSITION OF THE BOARD OF DIRECTORS BY GENDER AND AGE GROUPS AT 30 JUNE
2019-2020

Number

2020-2021

<30

30-50

>50

Total

<30

30-50

>50

Total

Men

-

-

4

4

-

-

4

4

Women

-

-

1

1

-

-

1

1

Total

-

-

5

5

-

-

5

5

COMPOSITION OF THE BOARD OF DIRECTORS BY GENDER AND AGE GROUPS AT 30 JUNE (PERCENTAGES)
Percentage

2019-2020

Men

<30
0%

30-50
0%

Women

0%

0%

Total

0%

0%

2020-2021

>50
80%

Total
80%

<30
0%

30-50
0%

20%

20%

0%

0%

20%

20%

100%

100%

0%

0%

100%

100%
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>50
80%

Total
80%

HEALTH AND SAFETY
DISCLOSURE 403-9 Work-related injuries15
WORK-RELATED INJURIES
Number of injuries

2019-2020

2020-2021

Total number of fatalities as a result of work-related injury
Employees

-

-

-

-

9

13

Total number of high-consequence work-related injuries (excluding fatalities)16
Employees
Total number of recordable work-related injuries
Employees
INJURY RATES

17

Rate of fatalities as a result of work-related injury
Employees

-

-

-

-

6%

7%

Rate of high-consequence work-related injuries (excluding fatalities)
Employees
Rate of recordable work-related injuries
Employees

15

Health and safety data do not include workers that are not directly employed by the Company. The Company estimates that
it will deepen its analysis on the significance of these workers in order to assess the need to collect data from employers by
external providers and suppliers operating at the Company’s sites and/or under company control, assessing the quality and
accuracy of such data over which it does not exercise direct control.
16 High-consequence work-related injuries refer to accidents at work which result in a death or an accident in such a way that
the worker cannot, or does not expect, fully recover from the pre-accident state of health within 6 months.
17 The main injuries are crushing, bruising, fracture, dislocation and distortion. The accident rate was calculated as the ratio
between the total number of accidents and the total hours worked (311.345 in 2019-2020 and 361.847 in 2020-2021), using
a multiplication factor of 200.000. The data includes accidents on the journey home-work only in the case where the transport
has been managed by the organization.
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ENVIRONMENTAL RESPONSIBILITY
DISCLOSURE 301-1 Materials used by weight or volume
MATERIALS USED BY WEIGHT
Renewable raw materials
Type of consumption

Unit of
measure

2019-2020

2020-2021

fresh tomato

Kg

193.353.381

246.017.560

semi-finished tomato

Kg

3.900.881

11.451.464

vegetables (carrot, celery , etc.)

Kg

131.948

261.044

spices

Kg

27.875

29.373

milk products (e.g. mascarpone)

Kg

0

4.850

meat (beef, pork , etc.)

Kg

0

35.340

oil

Kg

15.640

69.660

sugar

Kg

87.600

86.800

salt

Kg

416.000

444.000

aromas/ingredients

Kg

118.038

225.724

wood (pallets)

Kg

534.769

1.821.858

Total “Renewable” raw materials

Kg

198.586.132

260.447.673

Non-renewable raw materials
Type of consumption

Unit of
measure

2019-2020

2020-2021

glass

Kg

23.192.865

31.154.033

paper

Kg

229.613

223.831

cartons

Kg

1.246.292

1.785.624

tin

Kg

3.829.185

5.219.747

aluminum

Kg

356.151

668.683

plastic (excluding aseptic bags)

Kg

351.307

753.519

Aseptic bags

Kg

140.092

166.117

Sacks for Goodpack (aprox. 800-1300 kg)

Kg

2.379

0

Drums (aprox. Capacity 200kg)

Kg

290.243

233.404

Total “non-renewable” raw materials

Kg

29.638.127

40.204.957

TOTAL RAW MATERIALS

Kg

228.224.259

300.652.630
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DISCLOSURE 302-1 Energy consumption within the organization
ENERGY CONSUMPTION WITHIN THE ORGANIZATION
2019-2020

2020-2021

Unit of
measure

Total

Total GJ

Total

Total GJ

Methane gas

Smc

8.291.120

284.220

9.971.232

351.785

Diesel

l

467

17

290

10

l

11.078

398

12.231

440

KWh

13.588.685

48.919

15.220.994

54.796

KWh

13.588.685

48.919

15.220.994

54.796

KWh

-

-

-

-

GJ

-

333.554

-

407.031

Type of consumption
Fuels production processes

Consumption for traction
Diesel
Electricity
Electricity purchased
of which from non-renewable
sources
of which from renewable
sources
Total energy consumption

DISCLOSURE 305-1 Direct (Scope 1) GHG emissions
DIRECT EMISSIONS
Unit of measure

2019-2020

2020-2021

Methane gas

tCO2

16.237

19.763

Diesel for production processes

tCO2

1

1

Diesel for automotive use

tCO2

29

32

Total emissions scope 1

tCO2

16.268

19.796

DISCLOSURE 305-2 Energy indirect (Scope 2) GHG emissions
INDIRECT EMISSIONS
Unit of measure

2019-2020

2020-2021

Purchased electricity – Location based

tCO2

4.029

4.225

Electricity purchased – Market based

tCO2

6.332

6.986

Unit of measure

2019-2020

2020-2021

tCO2

20.297

24.021

tCO2

22.600

26.783

TOTAL EMISSIONS
TOTAL EMISSIONS
(SCOPE 1 + SCOPE 2 - Location based)
TOTAL EMISSIONS
(SCOPE 1 + SCOPE 2 - Market based)
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DISCLOSURE 305-7 Nitrogen oxide (NOx), sulfur oxide (SOx) and other significant air
emissions18
NITROGEN OXIDES (NOX), SULFUR OXIDES (SOX) AND OTHER SIGNIFICANT AIR EMISSIONS
NOx
SOX
Particulate matter (PM)
TOTAL

Unit of measure
t
t
t
t

2019-2020
16,66
0,45
0,04
17,15

2020-2021
17,06
0,14
0,04
17,24

Energy consumption emission factors
Conversion unit

2019-2020

2020-2021

Source

Electricity (Location based)

KgCO2/kWh

0,2965

0,2776

Ispra 2019
- Ispra 2020

Electricity (Market based)

KgCO2/kWh

0,4660

0,4590

AIB 2020 - AIB
2021

Diesel for automotive use

tCO2/ton

3,1510

3,1510

Italian
greenhouse Gas
Inventory - ISPRA

Diesel for automotive use

ton/l

0,00084

0,00085

Defra 2020 Defra 2021

Diesel for production processes

tCO2/ton

3,1550

3,1550

Italian
greenhouse Gas
Inventory - ISPRA

Diesel for production processes

ton/l

0,00084

0,00085

Defra 2020 Defra 2021

Energy consumption conversion factors
Conversion unit

2019-2020

2020-2021

Source

GJ/kWh

0,0036

0,0036

Constant

Diesel

GJ/t

42,7800

42,7800

NIR

Diesel

GJ/kg

0,0428

0,0428

NIR

Diesel

Kg/l

0,8400

0,8400

DEFRA

Electricity

18

The total emission of NOx, SOx and particulate matter (PM) is calculated by considering boiler consumption during the year, in particular
the quantity of polluting gas produced by boiler use and leaving the exhaust stack multiplied by the total hours of boiler operation is
estimated.
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DISCLOSURE 303-3 Water withdrawal
WATER WITHDRAWAL
2019-2020
Source of withdrawal

Unit of
measure

2020-2021

All areas

Areas with
water stress

All areas

Areas with
water stress

Groundwater (total)

Megaliters

1.418

0

1.585

0

Fresh water (≤1.000 mg/l total dissolved
solids)

Megaliters

1.418

0

1.585

0

Other types of water (>1.000 mg/l total
dissolved solids)

Megaliters

0

0

0

0

Third-party water resources (total)

Megaliters

13

0

11

0

Fresh water (≤1.000 mg/l total dissolved
solids)

Megaliters

13

0

11

0

Other types of water (>1.000 mg/l total
dissolved solids)

Megaliters

0

0

0

0

Total water withdrawal

Megaliters

1.431

0

1.596

0

DISCLOSURE 303-4 Water discharge
WATER DISCHARGE
2019-2020
Type of discharge

Unit of
measure

2020-2021

All areas

Areas with
water stress

All areas

Areas with
water stress

Surface water (total)

Megaliters

1.324

0

1.418

0

Groundwater (total)

Megaliters

7

0

7

0

Total water discharge

Megaliters

1.330

0

1.425

0

DISCLOSURE 303-5 Water consumption
WATER CONSUMPTION
2019-2020
Unit of
measure

2020-2021

All areas

Areas with
water stress

All areas

Areas with
water stress

Water withdrawal

Megaliters

1.431

0

1.596

0

Water discharged

Megaliters

1.330

0

1.425

0

Water consumption (total)

Megaliters

100

0

171

0
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DISCLOSURE 306-3 Waste generated
WASTE (t)
2019-2020
Type of waste generated

Nonhazardous

Waste from the preparation and treatment of fruit and vegetables: waste that
cannot be used for consumption or transformation
Exhausted printer toner (other than those of category 08 03 17)

2020-2021

Hazardous

Nonhazardous

42,62

0

0

0,02

mineral oils for engines, gears and lubrication, not chlorinated
other solvents and solvent mixtures

1,04

1,16

0

0,21

paper and cardboard packaging

225,02

288,76

plastic packaging

104,74

130,9

wooden packaging

266,29

438,63

metal packaging

244,3

346,64

mixed packing materials

818,4

1078,63

glass packaging

92,18

143,91

equipment out of use (other than those referred to categories 16 02 09 to 16
02 13)

0,03

0,09

components removed from equipment that is out of use (other than those
referred to categories 16 02 15)

0,59

0,03

laboratory chemicals containing or consisting of hazardous substances,
including mixtures of laboratory chemicals
waste containing oil

0,82

1,25

0

0,13

aqueous liquid waste (other than those of category16 10 01)

10,25

7,42

iron and steel

32,78

210,74

cables (other than those of categories 17 04 10)

1,8

3,8

saturated or depleted ion exchange resins

4,06

0

fluorescent tubes and other mercury-containing wastes
electrical and electronic equipment out of use (other than those referred to in
20 01 21 and 20 01 23 categories), containing hazardous components
electrical and electronic equipment out of use (other than those of categories
20 01 21, 20 01 23 and 20 01 35)
septic tank sludges
sludge from effluent treatment on site
TOTAL
Percentage on TOTAL

60

Hazardous

0,12

0,15

0

0,06

0,68

0,49

0

1,05

4308,9

5351,18

6.152,63

1,98

8.002,29

2,96

99,97%

0,03%

99,96%

0,04%

DISCLOSURE 304-1 Operational sites owned, leased, managed in, or adjacent to, protected
areas and areas of high biodiversity value outside protected areas 19
OPERATIONAL SITES OWNED, LEASED, MANAGED IN, OR ADJACENT TO, PROTECTED AREAS AND AREAS OF HIGH
BIODIVERSITY VALUE OUTSIDE PROTECTED AREAS
1.07.19 - 30.06.20 and 1.07.20 - 30.06.21

Site

Busseto

Podenzano

Geograp
hical
area

n/a.

S.Polo,
Municip
ality
PODENZ
ANO
PC
Province

Type of
activity

n/a.

productio
n site

Location of
the site with
respect to the
protected
area or with a
high
biodiversity
value
External and
not adjacent
as well as
table PSC.T02
- June 2017

located
adjacent to
the area

Dimensi
ons
(hectare
s)

Value of
biodiversity20

Protected status
categorization source (e.g.
IUCN Protected Area
Management Categories,
Ramsar Convention, National
legislation)

n/a.

n/a.

n/a.

14

The natural
elements of the
SIC-ZPS IT4010017Conoide del Nure e
Bosco di Fornace
vecchia include
wet areas of fresh
water, wet
meadows,
waterways, woods,
permanent
meadows, shrub
and agricultural
areas.

As a Site of Community
importance (SIC), the source
of the status is the Directive
“Habitats” EU 92/43, while as
Special Protection zones (ZPS)
the source is Directive
“Birds”2009/147/EC,
established by DGR 893/2012.

19

Data produced exclusively for the sustainability report by the consultancy firm Geostudi.
The value of biodiversity is characterized by the characteristic of the protected area or of the area with a high biodiversity value outside
the protected area (terrestrial, fresh water or marine ecosystem).
20

61

Perimeter and impacts of material aspects
The following table indicates the activities and/or group of activities that have been defined as
material, the area of impact of the these, with reference to the activities and perimeter of the
Company and the related involvement of Emiliana Conserve in the material activities. Direct
involvement refers to the fact that the subject is material following an activity directly
controlled by the organization while the indirect involvement includes all those aspects that
Emiliana Conserve contributes to cause through the related business activities.
Perimeter of impact
Material topics

Reconciliation with GRI Topics

Where the impact occurs

Company involvement

Corporate Governance

Diversity and equal opportunities

Company

Caused by the Company

Ethics, Business Integrity, and
anti-corruption

Anti-corruption
Anti-competitive behavior
Environmental compliance

Company

Caused by the Company

Creating value

Economic performance
Indirect economic impacts

Company

Caused by the Company

Product innovation and sustainability

N/A

Company

Caused by the Company

Quality, traceability and food safety

Customer health and safety

Company

Caused by the Company

Consumer protection and responsible
labeling

Marketing and labeling

Company

Caused by the Company

Responsible management of energy
consumption

Emissions in the atmosphere and
Climate Change

Caused by the Company
Company and suppliers of and related to the Company
electricity and heat
through its commercial
relations
Caused by the Company
and related to the Company
Company
through its commercial
relations

Energy

Emissions

Responsible consumption of materials
and waste reduction

Materials

Company

Caused by the Company

Water and effluents

Water and effluents

Company

Caused by the Company

Waste management and circular
economy

Waste

Company

Caused by the Company

Biodiversity

Biodiversity

Company

Caused by the Company

Occupational Health and Safety

Occupational Health and Safety

Employees of the Company

Caused by the Company

Diversity, inclusion and equal
opportunities

Employment
Non-discrimination

Company

Caused by the Company

Company

Caused by the Company

Development, welfare and protection of Employment
Training and Education
workers
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Customer satisfaction

N/A

Company

Caused by the Company

Protection of the territory and
development of local communities

Market presence

Company

Caused by the Company

Made in Italy

Procurement practices

Company

Caused by the Company

Responsible supply chain management

Supplier Environmental Assessment
Company
Supplier Social Assessment

Caused by the Company
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GRI Content Index

GRI Standards

Disclosure

Page

GRI 102: GENERAL DISCLOSURES (2016)
Organizational profile
102-1

Name of the organization

3

102-2

Activities, brands, products, and services

102-3

Location of headquarters

102-4

Location of operations

102-5

Ownership and legal form

102-6

Markets served

5; 7

102-7

Scale of the organization

4-5

102-8

Information on employees and other workers

102-9

Supply chain

102-10

Significant changes to the organization and
its supply chain

3

102-11

Precautionary Principle or approach

10

102-12

External initiatives

50

102-13

Membership of associations

51

Statement from senior decision-maker

2

5-8
4
5-6
3; 9-10

4; 41-43; 52
26-28

Strategy
102-14

Ethics and Integrity
102-16

Values, principles, standards, and norms of
behavior

64

10-12

Omission

Governance
102-18

Governance structure

9

Stakeholder engagement
102-40

List of stakeholder groups

13

102-41

Collective bargaining agreements

49

102-42

Identifying and selecting stakeholder

13-14

102-43

Approach to stakeholder engagement

14-15

102-44

Key topics and concerns raised

13-14

Reporting practice
Entities included in the consolidated
financial statements

3

102-46

Defining report content and topic
Boundaries

3

102-47

List of material topics

16

102-45

This document is the
first Sustainability
Report by Emiliana
Conserve
This document is the
first Sustainability
Report by Emiliana
Conserve

102-48

Restatements of information

102-49

Changes in reporting

102-50

Reporting period

3

102-51

Date of most recent report

3

102-52

Reporting cycle

3

102-53

Contact point for questions regarding the
report

3

102-54

Claims of reporting in accordance with the
GRI Standards

3

102-55

GRI content index

64-73

102-56

External assurance

74-76
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TOPIC-SPECIFIC STANDARDS
Material topic: Corporate Governance
GRI 103: Management Approach (2016)
103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

9; 43; 62

103-3

Evaluation of management approach

9; 43

GRI 405 Diversity and Equal Opportunities (2016)
405-1

Diversity of governance bodies and
employees

54

Material topic: Ethics, Business Integrity and Anti-Corruption
GRI 103: Management Approach (2016)
Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

10-12; 62

103-3

Evaluation of management approach

103-1

GRI 205: Anti-corruption (2016)
Confirmed incidents of corruption and
205-3
actions taken

10-12

12

GRI 206: Anti-competitive Behavior (2016)
206-1

Legal actions for anti-competitive behavior,
antitrust, and monopoly practices

12

GRI 307: Environmental Compliance (2016)
307-1

Non-compliance with environmental laws
and regulations

36-37

Material topic: Creating value
GRI 103: Management Approach (2016)
103-1
103-2

Explanation of the material topic and its
Boundary
The management approach and its
components

66

15-16; 62
17-18; 62

103-3

Evaluation of management approach

17-18

GRI 201: Economic Performance (2016)
201-1

Direct economic value generated and
distributed

17; 52

GRI 203: Indirect Economic Impacts (2016)
203-1

Infrastructure investments and services
supported

18

Material topic: Quality, Traceability and Food safety
GRI 103: Management Approach (2016)
103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

7-8; 10; 62

103-3

Evaluation of management approach

7-8; 10; 62

GRI 416: Customer Health and Safety (2016)
416-2

Incidents of non-compliance concerning the
health and safety impacts of products and
services

26

Material topic: Consumer Protection and Responsible Labeling
GRI 103: Management Approach (2016)
103-1
103-2
103-3

Explanation of the material topic and its
Boundary
The management approach and its
components
Evaluation of management approach

15-16; 62
7-8; 10; 62
7-8; 10; 62

GRI 417: Marketing and Labeling (2016)
417-2
417-3

Incidents of non-compliance concerning
product and service
information and labeling
Incidents of non-compliance concerning
marketing communications

26
26

Material topic: Responsible Management of Energy Consumption
GRI 103: Management Approach (2016)
103-1

Explanation of the material topic and its
Boundary
67

15-16; 62

103-2

The management approach and its
components

103-3

Evaluation of management approach

29-31; 62
29-31

GRI 302: Energy (2016)
302-1

Energy consumption within the organization

31; 57

Material topic: Emissions in the Atmosphere and Climate Change
GRI 103: Management Approach (2016)

103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

29-32; 62

103-3

Evaluation of management approach

29-32

GRI 305: Emissions (2016)
305-1

Direct (Scope 1) GHG emissions

31-33; 57

305-2

Energy indirect (Scope 2) GHG emissions

31-33; 57

305-7

Nitrogen oxides (NOX), sulfur oxides (SOX)
and other significant air emissions

33; 58

Material topic: Responsible Consumption of Materials and Reduced Waste
GRI 103: Management Approach (2016)
103-1
103-2
103-3

Explanation of the material topic and its
Boundary
The management approach and its
components
Evaluation of management approach

15-16; 62
37-38; 62
37-38

GRI 301: Materials (2016)
301-1

Materials used by weight or volume

Material topic: Water and Effluents
GRI 103: Management Approach (2016)
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37; 56

103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

33-35; 62

103-3

Evaluation of management approach

33-35

GRI 303: Water and Effluents (2018)
303-1

Interactions with water as a shared
resource

303-2

Management of water discharge-related
impacts

303-3

Water withdrawal

34-35; 59

303-4

Water discharge

35-26; 59

303-5

Water consumption

33

35-36

36; 59

Material topic: Waste Management and Circular Economy
GRI 103: Management Approach (2016)
103-1
103-2
103-3

Explanation of the material topic and its
Boundary
The management approach and its
components
Evaluation of management approach

15-16; 62
38-40; 62
38-40; 62

GRI 306: Waste (2020)
306-1
306-2
306-3

Waste generation and significant wasterelated impacts
Management of significant waste-related
impacts
Waste generated

38-40
38-40
40; 60

Material topic: Biodiversity
GRI 103: Management Approach(2016)
103-1
103-2
103-3

Explanation of the material topic and its
Boundary
The management approach and its
components
Evaluation of management approach

69

15-16; 62
30; 62
30

GRI 304: Biodiversity (2016)

304-1

Operational sites owned, leased, managed
in, or adjacent to, protected areas and areas
of high biodiversity value outside
protected areas

30; 61

Material topic: Occupational Health and Safety
GRI 103: Management Approach (2016)
Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

44-45; 62

103-3

Evaluation of management approach

103-1

44-48

GRI 403: Occupational Health and Safety (2018)
403-1
403-2
403-3
403-4
403-5

Occupational health and safety
management system
Hazard identification, risk assessment, and
incident investigation
Occupational health services

44-48
45
44-48

Worker participation, consultation, and
communication on occupational health and
safety
Worker training on occupational health and
safety

403-6

Promotion of worker health

403-7

Prevention and mitigation of occupational
health and safety impacts directly linked by
business relationships

403-9

Work-related injuries

45
45; 48
46
44-48
55

Material topic: Diversity, Inclusion and Equal Opportunities
GRI 103: Management Approach (2016)
103-1
103-2
103-3

Explanation of the material topic and its
Boundary
The management approach and its
components
Evaluation of management approach

15-16; 62
41-43; 62
41-43

GRI 401: Employment (2016)
401-1

New employee hires and employee
turnover

41-42; 53
70

GRI 406: Non-discrimination (2016)
406-1

Incidents of discrimination and corrective
actions taken

43

Material topic: Development, Welfare and Protection of Workers
GRI 103: Management Approach (2016)
103-1
103-2
103-3

Explanation of the material topic and its
Boundary
The management approach and its
components
Evaluation of management approach

15-16; 62
48-49; 62
48-49

GRI 401: Employment (2016)
401-2

Benefits provided to full-time employees
that are not provided to temporary or parttime employees

49

GRI 404: Training and Education (2016)
404-1

Average hours of training per year per
employee

48

Material topic: Protection of the Territory and Development of Local Communities
GRI 103: Management Approach (2016)

103-1

Explanation of the material topic and its
Boundary

103-2

The management approach and its
components

103-3

Evaluation of management approach

15-16; 62

50; 62
50

GRI 202: Market Presence (2016)
202-2

Proportion of senior management hired
from the local community

50

Material topic: Made in Italy
GRI 103: Management Approach (2016)
103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

20-21; 62

71

103-3

Evaluation of management approach

20-21

GRI 204: Procurement Practices (2016)
204-1

Proportion of spending on local suppliers

27

Material topic: Responsible Supply Chain Management
GRI 103: Management Approach (2016)
103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

20-21; 62

103-3

Evaluation of management approach

20-21

GRI 308: Supplier Environmental Assessment (2016)
308-1

New suppliers that were screened using
environmental criteria

28

GRI 414: Supplier Social Assessment (2016)
414-1

New suppliers that were screened using
social criteria

28

Material topic: Customer Satisfaction
GRI 103: Management Approach (2016)
103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

25-26; 62

103-3

Evaluation of management approach

Material topic: Innovation and Product Sustainability
GRI 103: Management Approach (2016)

72

25-26

103-1

Explanation of the material topic and its
Boundary

15-16; 62

103-2

The management approach and its
components

20-26; 62

103-3

Evaluation of management approach

73

20-26
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INDEPENDENT AUDITOR’S REPORT
ON THE SUSTAINABILITY REPORT

To the Board of Directors of
Emiliana Conserve Società Agricola S.p.A.

We have carried out a limited assurance engagement on the Sustainability Report of Emiliana Conserve
Società Agricola S.p.A. (hereinafter also “Company”) as of June 30, 2021.
Responsibility of the Directors for the Sustainability Report
The Directors of Emiliana Conserve Società Agricola S.p.A. are responsible for the preparation of the
Sustainability Report in accordance with the “Global Reporting Initiative Sustainability Reporting
Standards” established by GRI – Global Reporting Initiative (“GRI Standards”), as stated in the paragraph
“Methodological note” of the Sustainability Report.
The Directors are also responsible, for such internal control as they determine is necessary to enable the
preparation of the Sustainability Report that is free from material misstatement, whether due to fraud or
error.
The Directors are also responsible for the definition of Emiliana Conserve Società Agricola S.p.A.’s
objectives in relation to the sustainability performance, for the identification of the stakeholders and the
significant aspects to report.
Auditor’s Independence and quality control
We have complied with the independence and other ethical requirements of the Code of Ethics for
Professional Accountants issued by the International Ethics Standards Board for Accountants, which is
founded on fundamental principles of integrity, objectivity, professional competence and due care,
confidentiality and professional behaviour.
Our auditing firm applies International Standard on Quality Control 1 (ISQC Italia 1) and, accordingly,
maintains a comprehensive system of quality control including documented policies and procedures
regarding compliance with ethical requirements, professional standards and applicable legal and
regulatory requirements.

Ancona Bari Bergamo Bologna Brescia Cagliari Firenze Genova Milano Napoli Padova Parma Roma Torino Treviso Udine Verona
Sede Legale: Via Tortona, 25 - 20144 Milano | Capitale Sociale: Euro 10.328.220,00 i.v.
Codice Fiscale/Registro delle Imprese di Milano Monza Brianza Lodi n. 03049560166 - R.E.A. n. MI-1720239 | Partita IVA: IT 03049560166
Il nome Deloitte si riferisce a una o più delle seguenti entità: Deloitte Touche Tohmatsu Limited, una società inglese a responsabilità limitata (“DTTL”), le member firm aderenti al suo network e
le entità a esse correlate. DTTL e ciascuna delle sue member firm sono entità giuridicamente separate e indipendenti tra loro. DTTL (denominata anche “Deloitte Global”) non fornisce servizi ai
clienti. Si invita a leggere l’informativa completa relativa alla descrizione della struttura legale di Deloitte Touche Tohmatsu Limited e delle sue member firm all’indirizzo
www.deloitte.com/about.
© Deloitte & Touche S.p.A.
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Auditor’s responsibility
Our responsibility is to express our conclusion based on the procedures performed about the compliance
of the Sustainability Report with the GRI Standards. We conducted our work in accordance with the
criteria established in the “International Standard on Assurance Engagements ISAE 3000 (Revised) –
Assurance Engagements Other than Audits or Reviews of Historical Financial Information” (hereinafter
“ISAE 3000 Revised”), issued by the International Auditing and Assurance Standards Board (IAASB) for
limited assurance engagements. The standard requires that we plan and perform the engagement to
obtain limited assurance whether the Sustainability Report is free from material misstatement.
Therefore, the procedures performed in a limited assurance engagement are less than those performed
in a reasonable assurance engagement in accordance with ISAE 3000 Revised (“reasonable assurance
engagement”), and, therefore, do not enable us to obtain assurance that we would become aware of all
significant matters and events that might be identified in a reasonable assurance engagement.
The procedures performed on the Sustainability Report are based on our professional judgement and
included inquiries, primarily with Company personnel responsible for the preparation of information
included in the Sustainability Report, analysis of documents, recalculations and other procedures aimed
to obtain evidence as appropriate.
Specifically we carried out the following procedures:
1) analysis of the process relating to the definition of material aspects disclosed in the Sustainability
Report, with reference to the methods used for the identification and prioritization of material
aspects for stakeholders and to the internal validation of the process results;
2) comparison between the economic and financial data and information included in the paragraph
“Creating value” of the Sustainability Report with those included in the Financial Statements;
3) understanding of the processes underlying the origination, recording and management of qualitative
and quantitative material information included in the Sustainability Report.
In particular, we carried out interviews and discussions with the management of Emiliana Conserve
Società Agricola S.p.A. and we carried out limited documentary verifications, in order to gather
information about the processes and procedures, which support the collection, aggregation, elaboration
and transmittal of non-financial data and information to the department responsible for the preparation
of the Sustainability Report.
In addition, for material information, taking into consideration the Company’s activities and
characteristics:
•

at the Company’s level:
a) with regards to qualitative information included in the Sustainability Report, we carried out
interviews and gathered supporting documentation in order to verify its consistency with the
available evidence;
b) with regards to quantitative information, we carried out both analytical procedures and limited
verifications in order to ensure, on a sample basis, the correct aggregation of data;
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•

for the production sites of Busseto (PR) and San Polo (PC) of Emiliana Conserve Società Agricola
S.p.A., which we selected based on their activities, their contribution to the performance indicators
and their location, we carried out site visits and remote meetings, during which we have met the
management and have gathered supporting documentation on a sample basis with reference to the
correct application of procedures and calculation methods used for the indicators.

Conclusion
Based on the work performed, nothing has come to our attention that causes us to believe that the
Sustainability Report of Emiliana Conserve Società Agricola S.p.A. as of June 30, 2021 is not prepared, in
all material aspects, in accordance with the GRI Standards as stated in the paragraph “Methodological
note” of the Sustainability Report.
Other matters
matters
The comparative data presented in the Sustainability Report with regards to the financial year ended as
of June 30, 2020 have not been subject to verification.

DELOITTE & TOUCHE S.p.A.
Signed by
Luca Pasquini
Partner

Parma, Italy
December 23, 2021

This report has been translated into the English language solely for the convenience of international readers.

